Talking Points 
New - Idaho Behavioral Health Plan (IBHP)



Managed Care Implementation
· Beginning September, 1, 2013, Medicaid-reimbursed outpatient behavioral health services will be managed by Optum Idaho.  Mental health services, substance use disorder services, and case management (service coordination) are now collectively called behavioral health services.  These services will only be available from agencies and professionals enrolled with Optum Idaho.
· Idaho Medicaid contracted with Optum Idaho to administer outpatient behavioral health services known as the Idaho Behavioral Health Plan (IBHP). 
· Optum will manage all aspects of the IBHP. The contractor will recruit, hire, train, manage, and reimburse a network of qualified providers.  
· Optum will have an office in Meridian, Idaho.
· Provider and participant information is at www.OptumIdaho.com.
· Toll-free numbers will be available on August 12, 2013.
Current Providers of Behavioral Health Services
· Agencies wishing to continue to provide Medicaid–reimbursed outpatient behavioral health services must enroll in the Optum Idaho provider network. 
· Optum will enroll agencies as well as individual practitioners.
· Medicaid-enrolled mental health provider agreements will end on August 31, 2013. 
· No new Medicaid provider applications will be accepted for any type of mental health service agency providers after this date.
· Agencies that have imbedded a primary care component into their structure will need to make sure that their practitioners have the appropriate provider agreement in place with Molina to continue to provide physical health services. 
· Some Medicaid providers may not be able to meet the Optum requirements for credentialing and enrollment by September 1, 2013. There is a plan in place to ensure that medically necessary services will continue to be delivered and paid during the transition period following the September 1, 2013, go live date.
· Providers can get additional information by going the Molina website and viewing IR MA13-11.
· Optum provider enrollment information can be obtained from Regina Hanley at Regina.hanley@optum.com. Her phone number is (714)445-0723.
Outpatient Behavioral Health Services
· Only outpatient behavioral health services are the mental health services included in the IBHP. Inpatient services are still administered directly by Medicaid.
· These services include mental health treatment services, community-based rehabilitation services (formerly psychosocial rehabilitation (PSR)), substance use disorder services, and service coordination services.
· Optum has added three new services. The new services are peer support, family support, and community transition support.
· Service limitations will be managed by Optum Idaho based on a participant’s individual medical necessity for each service.
Participant Enrollment
· Medicaid- eligible participants will be automatically enrolled in the IBHP when it starts.
· Individuals enrolled in the Medicaid Basic and Enhanced Benchmark Plans will automatically be enrolled in the new managed care plan. 
· Participants enrolled in the Medicare Medicaid Coordinated Plan (MMCP) are not eligible for the IBHP.
· Participants currently receiving mental health services will be able to continue with their existing plan of care for at least 60 days after the implementation of the IBHP.
· In order for participants to transition to the IBHP without a break in services, participants will be able to continue to receive their services from their current provider for 60 days after the September 1, 2013, implementation date.
· Idaho Medicaid is informing participants of the upcoming changes through an information letter mailed the first week of July.
· Optum Idaho will mail the member handbooks in early August. 
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