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JANUARY 24, 2011
BPA Treatment Network Providers

IMPLEMENTATION OF BEHAVIORAL HEALTH POLICY #2010-02 IS TO BEGIN
FEBRUARY 15, 2011

On November 30, 2010, BPA disseminated Division of Behavioral Health Policy #2010-
02 informing providers that only GAIN | Assessments conducted on the GAIN ABS
Website were to be reimbursed by the Department as of January 1, 2011.

Implementation of the Policy was dependent on the availability of the GAIN Stand Alone
being used to administer GAIN Assessments in locations where web access was
unavailable. Unfortunately, problems in functionality occurred with the GAIN Stand
Alone and the Policy was postponed until further notice.

GAIN Stand Alone functionality has now been restored and is available for use in
accordance with the following instructions.

Users who have already begun utilizing the GAIN Stand Alone prior to the malfunction,
may resume use of the GAIN Stand Alone using the following directions:

Stand Alone users need to reopen Stand Alone and log into the user console.
After it pulls down system data, it should automatically prompt them with the "Do
you want to check for updates" message. If it does not automatically prompt
you, then go to the User Console to Help -> Check for Updates. The update
manager will open and you can proceed through the update process. It

operates just like in the past and the upgrade directions in the Installation and
Tools manual can be used as a guide if needed. After the update, Stand Alone
needs to be fully exited and reopened and system data will reload. After that
everything should be back to normal. As a note, (during the installation or
update process) at some point users will receive a pair of message boxes

that say "Log File Access Denied" all they can do is click Ok. This does not affect
the performance of the Stand Alone; you will receive it only that initial time.

Users, who have yet to install and use the GAIN Stand Alone, may go to the GAIN Stand
Alone Installation and Tools Manual, and the GAIN Stand Alone User Manual located on
the SUD Website under the sub-heading ‘GAIN Instruments’:
http://www.healthandwelfare.idaho.gov/Medical/SubstanceUseDisorders/WITSGAIN/tab
id/781/Default.aspx
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