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DATE: June 19, 2013

TO: SUD Provider Network

FROM: BPA Provider Network Management

RE: Teleconference for IVDU Enhanced Intensive Outpatient Programming

Provider Network Relations would like to extend our sincerest apologies to those of you who cleared your schedules
and were attempting to call in at 11a MT today. We found, as we set up for the call, the teleconference number and
ID published in the previous communication was cancelled by Time Warner without notice to BPA.

We have resolved this issue and will move forward with additional planned sessions as outlined and add a
replacement session as needed. Please note the telephone number and conference ID has changed and the new
information is listed here.

As a reminder these sessions are to offer a platform for questions from providers and assist in understanding the
Enhanced Intensive Outpatient Program process for IVDU funding eligible clients. All questions in these calls will be

recorded for development of an FAQ document that will be published to the network. Dates of the calls are as
follows:

National Conference Call-in Number: 800-356-7330 Passcode 228835
Tuesday, June 25, 2013 at 10a MT
Thursday, June 27, 2013 at 2:30p MT

If you have any questions, your Regional Field staff is always available to assist.

Nancy Irvin Region 1 208-964-4868 nancyi@bpahealth.com

Dean Allen Region 2 208-305-4439 dean.allen@bpahealth.com
Michael Dickson Region 3 and 4 208-284-4511 michael.dickson@bpahealth.com
Jaime Goffin Region 5 208-921-2342 jaime.goffin@bpahealth.com
Doug Hulett Region 6 and 7 208-921-8923 doug.hulett@bpahealth.com
Thank you!
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