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BPA SUD Treatment Provider Network

BPA Provider Network Management

Active Client, Inactive Client, and Administrative Discharge reports available on
Provider Connect

BPA would like to announce that the Inactive, Active, and Administrative Discharge Reports will be
directly posted on the Provider Connect website beginning in October. You will receive a monthly email
informing you when the reports are available on Provider Connect. You will continue to follow the

same process when discharging clients from the lists.

If you have any questions or need further training on how to log into Provider Connect please call
Provider Relations at 208-947-4377 or toll free at 800-688-4013. Further information on where to find
the reports in Provider Connect will be provided upon implementation in October.

Thank you,

BPA Provider Network Management



