
 

SSA Offices in Idaho 
 
 
 

Boise  
Silas Wilbur, Administrator  
Suite101, 1249 S VINNELL WAY 
Boise, Idaho  83709 
208) 321-2913   
 
Allison Kerpa, SOAR SSA Representative 
(208) 321-2936 (Only call if can’t reach Leads.) 
allison.kerpa@ssa.gov  
 
Office Open:  Monday - Friday: 09:00 Am - 04:30 Pm  Except Federal Holidays 
 
Directions:  At Overland and Cole Exit off Freeway, Just West of The Wal-Mart. 
Government Issued Identification required for entry for all adults age 18 or older. 
Government ID should have picture. All identification must be current, Cannot be 
Expired. 
 
 
Caldwell  
Sunny Littlefield, District Manager  
1118 South Kimball Ave 
Caldwell, Idaho  83605 
(877) 873-9113 or 1-800-772-1213 
No Designated SSA SOAR Representative  
 
Office Open: Monday- Friday: 09:00 Am - 04:00 Pm Except Federal Holidays 
 
Directions:   Drive South on Kimball Ave 1 block past the City Park. The SSA Office 
is located next door to the National Guard Armory 
 
 
 

mailto:allison.kerpa@ssa.gov


Coeur d’Alene  
Brenda Steinbach, District Manager  
623 East Wallace Ave 
Coeur d’Alene ID 83814 
(866) 592-2532 
No Designated SSA SOAR Representative 
 
Office Open:  MONDAY - FRIDAY:09:00 AM - 04:30 PM Except Federal Holidays 
The office is at the corner of 7th and Wallace. Go West on Northwest Blvd (which 
turns into Sherman Ave) to 7th Street and turn left onto 7th. Go 4 blocks to 
Wallace Ave 
 
 
Idaho Falls 
Amy Moison, District Manager  
825 SHOUP AVE 
Idaho Falls, Idaho 83402 
(866) 412-1477 
No Designated SSA SOAR Representative 
 
Office Open:  MONDAY - FRIDAY: 09:00 AM - 04:00 PM Except Federal Holidays 
 
 
Lewiston 
Kristen Biddiscombe, District Manager  
1617 19th Ave 
Lewiston, Idaho 83501 
(877) 405-9817 
No Designated SSA SOAR Representative 
 
Office Open:  MONDAY - FRIDAY:09:00 AM - 04:00 PM Except Federal Holidays 
 
Corner of 17th Street and 19th Avenue 
 
 
 
 



Pocatello 
Jari Frassenei, District Manager  
Suite F, 1246 Yellowstone Ave 
Pocatello, Idaho 83201 
(866) 613-9962 
No Designated SSA SOAR Representative 
 
Office Open:  MONDAY - FRIDAY: 09:00 AM - 04:00 PM Except Federal Holidays 
 
Located in Oakwood Plaza, Bldg F.  Is gold brick bldg w/copper roof near Pershing 
St. From I-15, take Pocatello Creek Rd Exit, Go W on Pocatello Creekk to 
Yellowstone, N on Yellowstone  
 
Twin Falls   
Greg Brusik, District Manager  
1437 Fillmore 
Twin Falls, Idaho 83301 
(866) 931-4492 
No Designated SSA SOAR Representative 
 
Office Open: MONDAY - FRIDAY: 09:00 AM - 04:00 PM Except Federal Holidays 
 
SSA Office is South of COSTCO, Between Poleline Rd and N College Rd. Walk-In 
Visitors will need to check in at VIP KI 
 
Ontario  
Jamie Davidson, District Manager 
908 SE 5th Avenue 
Ontario, Oregon 97914 
(866) 407-9316 
No Designated SSA SOAR Representative 
 
Office Hours:  MONDAY - FRIDAY: 09:00 AM - 04:00 PM Except Federal Holidays 
 
From I84 take Exit 376 to downtown Ontario on Hwy 30. Turn left onto SE 3rd St 
at Wendy's. Turn left onto SE 5th Ave and proceed to the office which is located 
on the right hand side of the street. 


