Claim Items - Reviewing/Rejecting/Holding (Released Encounter Notes)

When the generator is turned on, Encounters with | e = J,
an Active Authorization and a status of Released Training = erntble vii [ toooe

will be automatically batched.

1. Getting here: Login, select the Facility, click o Lt

Agency, Billing, and click Claim Item List on the Encounter List

EOB Transaction List

. . Payment List
naVIgatlon pa ne- Biling Transaction List
Client Balance

Cost Center

Payor Plan List &

2. The Item Status will default to Released. Click fmeneaie

Contract Management

Profile to review the individual Encounter note.

NOTE: claims rejected from a batch will have
Plan - Group Enroliment - ENC ID

the StatUS OfAWGiting ReVieW. Claims With thiS Client First Name‘ Client1a Name‘ Charge
. . . . SubscriverResp Party First Name[ | T0 view claims rejected froma Name it
status must be individually reviewed and the e earty Account e[| Bateh select All Awalting Review. m,f} o Mel
status must be changed to Released before ’““nm;“*‘ — A - uy .
they can be batched at a later date. i S : _ @
Add-On Level - To view Released Encounter for PSC J
Clients {as of 10/1/2013), change to
Create Batches Fee for Service Equivalent. il g
R Claim Item List (Export)
NOTE' to searCh by a date range’ use a COIon liem # [Client Name FFSType |Add-On Level Service Date Service Duration | Status Release Date Charge Actions
. 803 |Aaheim, Mary FFS None 312712013 HOOD4HF 60 Min Released | 3/27/2013 547.24|Profi
between the date (1/1/2013' 1/31/2013)1 to 357 Abby, Abigail FFS None 31212013 HOOD4HF 60 Min Released  |3/1212013 $45.00|Frofil
. 383 Abby, Abigail FFS None 31112013 HOODUHF/HF  |240Min  Released 311412013 5180.00|Frofie
search for encounters prior to a date use < 389 |Abby, Abigail FFS None 31512013 HOOD4HF 60 Min Released 3152013 545.00 Profie
391 Abby, Abigail FFS None 31812013 HOODVHF/HF |60 Min Released  |3/1872013 545.00 Profile
(<1/1/2013), to search for encounters after a 774 Alb, Ruth FFS None 101272012 Ho005 120Min | Released | 10/12/2012 545 04/Profie
278 Anderson, Ace FFS None TI22012 HOOD4/HF 80 Min Released  11/2/2012 547 24| Profile

date use > (>7/1/2013). 273 Anderson, Delilah FFS None 11182012 HOO04/HF 50 Min Released  11/3/2012 547 24| Profile




3. Click Finish (do not use any of the

ENC ID: 1285 Delivered Service: HO004/HF FFS Type Fee for Service
Administrative Actions if the Encounter Note is _ sl
Program: Adult Outpatient Service End: 3/12/2013 9:00 AM
Diagnoses: 303.30/ / Duration: 80 Min
correCt) * Pregnant: # Sessions/Units: 4
Status: Released Rendering Staff: Wiliams, Denise
e . . Yurvios ea Cost Center =
NOTE: use the Administrative Actions of Hold | iing ns [11400 ke /unk [1USHHZS - (184S0 e
or Reject (Back Out) When the Encounter Note Group Enroliment .DHW.Ms&aemeanaﬁ{.{S-téteGenen;l, 1]. ~ Encounter Post Date 3/12/2013
Tier Type Fee for Service Created Date  3/12/2013 12:24 PM
Is nOt COI'f'eCt. Service Category ¥
Payor Biling Service OP (Individual) Do Mot Use: HODOD4/HF -
Category
Service Location MNon-residential Substance Abuse TX Fagilibe v
Unit Desc 1 unit = 15 Min If you select Reject (Back Cut}, you are required to enter a Reason.

/ The Encounter will be red in the Encounter List for the client and

Administrative Actions must be Released To Billing once corrected.
’V%wﬂ'rtinc Review Hold Reject -Bﬁﬂut:- |
-

P [ save |
Hold prevents the Encounter from being @

batched, but does not reject the Encounter. '




