WITS Changes — April and May 2013 (SUD)
06/26/2013

In the April and May 2013, Rev. 5 release, 13 bugs were repaired in WITS. Below are a summary of the errors
and the resolutions of the problems.

1. Admission: The fields were too narrow on the Financial/Household Screen to be able to see the entire
value. Resolution: The fields have been widened on the Financial/Household screen to make better
use of the available screen space and to allow for the entire value to be displayed.

2. Authorizations: Contract is Editable on Closed Authorizations. Resolution: Contract field is no longer
Editable on Closed Authorizations

3. Client Profile: Unable to click 'Yes' from warning for possible duplicate client. Resolution: Users can
once again select Yes from the warning message: "Similar Clients already exist in the System. Do you
wish to continue inserting this client record? Click "Yes" to continue to add the record or "No" to
cancel the creation of this record.", and successfully create a new client profile record.

4. Treatment Plan: WITS was allowing multiple active Tx plans to be created when 2 different users start
Tx plans and hit save exactly on the same time. Resolution: Added a verification rule for an existing
Treatment Plan when clicking on Save from the Profile screen. Previously, we were only verifying when
the user clicked on Add and this could cause an issue if 2 users were entering data at the same time.

5. Reports: Yellow screen when running Billable Services Report. Resolution: A yellow screen no longer
appears when running Billable Services Report.

6. Claim Item: Authorization is locked read only when Bill Another Payor is used and the existing
authorization on the previous claim item is expired. Resolution: The Authorization field will remain
editable prior to batching for Claim Items created via Bill Another Payor.

7. Program Enroll: The error message is misleading when enrolling by transfer to another program.
Resolution: When attempting a transfer to a gender-specific program for a client of the wrong gender,
the system would give an improper message about the employment status. In this scenario, the system
will now display the appropriate gender/program-related message.

8. Client: Update the duplicate client message to include the select option instructions Resolution: The
duplicate client message has been updated to include the select option instructions.

9. GAIN: Race and Ethnicity not mapped correctly Resolution: When the GRRS is downloaded into WITS,
GAIN Race and GAIN Ethnicity now accurately reflect the race and ethnicity values for the
corresponding fields in the GAIN ABS system. Note that since ethnicity in WITS only allows for a single
value, when a given GAIN-I has multiple ethnicities, only the first value sent by GAIN will be shown in
the GAIN Ethnicity field as has always been the case. The question remains after the user clicks Yes or
No, after the choice is made click Finish.



10. Encounter: The Start Time and End Time are wiped out, unable to save and release the encounter for a
date spannable services Resolution: Start and end times are no longer required to save for unit-based,
date spannable services.

11. Consent: Second Page Blank on Print Report Resolution: Extra space has been removed to ensure that
when printed, the consent will not print a second page if it only contains header information.

12. Client Profile: When clicking the Save button on the Collateral Contact screen on a new unsaved client,
the users receives an error message and is kicked out of WITS without the new record being saved.
Resolution: The error no longer occurs when clicking the Save button on the collateral contact screen
for a new client that has not been saved yet.

13. Authorization: Cannot add new Service for contract plan yellow screen Resolution: Previously, when

attempting to add a service to an authorization for a government contract where the plan does not
require an authorization, the user experienced a yellow screen. This has been fixed.

Below you will find a summary of the changes to WITS for the April and May 2013, Rev. 5, release (which took
place June 26, 2013). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top right
portion of your screen will say May 2013, Rev. 5.

Client Profile

On the Client Search screen, users are now able to search SSN without dashes to return results.

Q Clients whose names are in RED are clients who currently have active alert notes.
Agency IDHW, DBH, Region 4 Facility -
FirstName| LastName|
ﬁ [ | o[ ]
Client ID | | Provider Client ID |
Treatment Staff - Primary Care Staff
Case Status  All Clients - Intake Staff -
Other Number '7 Number Type -
Include Only Active Consents Yes
"o
Client ID Full Name DOB SSN Gender Actions -
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Group Notes

Added treatment domain mover box to the Group Profile screen that appears after a Group Type is selected
Services available on a Session are now filtered by selected domain(s).



Group Name 'W‘ Start Date End Date l:l
Group Type Hope and Happiness - Day of Week - Time of Day
Lead Staff Counselor, Group - Room Location | |
Facilty Alernative Treatment Location
Co-Lead Staff Selected Co-Lead Staff

Admin11, Agency ~
Bob, Bily, CADC (=1
Burgandy, Ron, CADC

Clinician, Number1% 57

Description [Parenting and learning from conseguences. -

Domains Selected Domains
ATR Substance Abuse

LAV

[ Cancer Y Save ] Frizn)

Administrative Actions
’VCreate Group Session  Print Sign-In Sheet

Roster Edit Roster

- - # of Approved # of Sessions Status Effective
Client Name Program Client Due e Attended Status Date
Anderson, Calvin Alternative Tre/Adult Intensive Outpatient: 2/2/2013 - 1 Active SMI20M3
Z, 192524 Alternative TrelAdult Outpatient: 2/1/2013 - 0 Active SM/2013
Reports

The Consent, Risk Assessment, Treatment Plan, Treatment Review and Fee Determination PDF reports have
been modified to remove references to the "Division of Behavioral Health", "Idaho Department of Health and
Welfare, Division of Behavioral Health" and "the Department". The Treatment Plan and Fee Determination
reports were updated to replace those references with the context Agency name.

Program Enrollment

The height of the Program Enrollment list is now expanded to display 25 single-line rows.

Program Enrollment Add Enroliment
Program Name Start Date End Date Facility Notes Actions
Assessment Only N222m2 Boise Review | Delete

Miscellaneous Notes

The "today's date" default on the Service Date field was removed.



Miscellaneous Notes for A, Client

Author Hame: Wilingham, Robert L., LCSW
Author Title:
Created Date:

Note Type - Service Date I:I Duration I:I -
Program - Start Time Alert No Mark Alert

Was Report
Frequency - End Time I:I Sent to State

Summary |
Signed =
Notes
Release these notes? MNo -
Unsigned -
Notes

Treatment Plan

The Program dropdown on the Problem and Planned Services screens is limited to those programs in which
the client has an active (as of the current date) enroliment.

Problem Profile for Abby, Abigail

Problems# 2 Problem Date |8/25/2013
Program Name - | Problem Status -
roblem Category - -
Problem -
Description| -
Strengths/Resources Selected Strengths/Resources

Description|

[Concer )Y sove Y insn

Goal List Add Goal

# Description Status Actions




Treatment Plan for Abby, Abigail
Planned Services
Program Mame Wiliams Treatment/Adult Outpatient : 4/8/2013 - - |

Service -
# of Sessions '7
Freguency -
Staff -
Service Location -
Associated Objectives Add Objectives
Obj # Objective Type Comment Actions -

m_|

‘E1|

=) E

The "Generate Report" link has been added to the Plan Outline screen.

User: willingham, R . ]
: IDHW, DEH, | | .-
Client — '

Generate Report Printable View

Treatment Plan for A, Clien

: Plan Outline
neary

Group List
Clinical Dashboard

Treatment Plan: Client's 2013 Plan Version # 7
Start Date: 8/24/2013 End Date: §/24/2014

Clignt List ¥

" Treatment Plan (Review | Add Functional Area)

Client Profile
Cain Short Screener r Heed 1 (Review | Delete | Add Goal) ]

Client Name Dropdown Lists

The client’s date of birth has been added to the client dropdown with the format “Last Name, First Name
(DOB)” Group Roster and Support Ticket.



ldaho-
wITS
Training
Home Page

Client Name

Program

Printable View

# of Approved

Session

Status

I'= Logout

atus Effective

Date Actions

Appleseed, Jonny BoisesClinic - High: 10/1/2011 - o Active 1111/2011 Remove
Client, That Boise/FACT-Phase 1: 2/18/2010 - 1 Active 11162010 | Remove
Duck, Donald BoisedACT: 8M1/2009 - i Active B/20/2009 Remove
White, Betty Boise/Clinic - High: &/18/2009 - 10 1 Active B/20/2008 v | Remove

Client List »

systemadminstration . [SEEEE S g omber |

rlﬂmgs Lo Client Name: Program -
orts

# of Sessions Approved Status

#of Sessions Attended
Client Due

ASAM

20-519, Child (7/1/2006) F
A, Client (10/5/1958)

A, Client (B/25/1985)

A, Monkey (B/15/1863)

AMH Client, Feb Test 1 (6/28/1579)
AMH Client, Feb Test 2 (6/28/1573)
AMH Client, Feb Test 3 (8/13/1881)
Anderson, Gary (7/2/1981)
Appleseed, Jonny (6/28M1970)

Bailey, mouse (14151351}

Baker, Sydney (1/1/2001)

Beat, Dead (3/6/1958)

Bell, Zoie (B/26/1950)

boop, betty (&/8/1942)

Boy, Daddy's (7/16/1996)

Busy, lam (5/22/1942)

carron, Barbie (6/12/1960)

Case, Justin (11/2M1965)

Cayce, Edgar (1/1/1%40)

Chekov, Anton (12/25/1920)

Chilious, Chev (8/26/957)

Client, B (3/27/1968)

Client, DE (4/12/1981)

Client, Test (8/20/1979)

Client, That (6/5/1940}

CMH Client, Feb Test 1 (1/1/1957)
coleman, gary (2/8/1968)

cratchett, lester (7/27/1986)

Crump, Teresa (4/12/1951) i

m

Status Effective Date

Reason

[ Cancet J save J Finish ]

The ASAM screens were reformatted on Admission, Discharge, and Treatment Review to make the Level of

Care fields readable.



ASAM — PPC2R

Dimension
1 - Acute Intoxication andfor Level of Risk . Level of Care &
Withdraw al Patential
o
Comments
2 - Biomedical Conditions and Level of Risk . Level of Care -
Complications
-
Comments
3 - Emotional, Behavioral, or Cognitive Level of Risk - Level of Care -
Condttions and Complications
-
Comments
4 - Readiness to Change Lewvel of Risk =5 Lewvel aof Care 2
F
Comments
5 - Relapse, Continued Use, or Level of Risk - Level of Care =
Continued Problem Potential
"
Comments
& - Recovery [ Living Environment Level of Risk - Level of Care &2
F
Comments
Recommended Level of Care - Clinical Override -
Actual Level of Care -

Comments

ASAN Notes




