
 
 

Adapting to the New World 
of Insurance 



 Manages/Services:  
◦ Enrollment 
◦ Effective date of coverage 
◦ Consumer and Broker YHI accounts 
◦  Email Links with APTC & CSR eligibility 
◦ Account Activation Emails 
◦ Attaching updates processed from DHW to YHI 

accounts 
◦ 834 file sent to carriers for enrollment, 

disenrollment, and/or changes to: APTC or Cost 
Share, Insured members, contact info., etc. 



 DHW determines eligibility for APTC, Cost Share, 
and Medicaid 

 DHW also manages/updates reported changes: 
◦ Address Change 
◦ Tax Filing Status 
◦ Correcting SSN/DOB/Name 
◦ Income changes 
◦ Tribal change 
◦ Adding/removing dependents (marriage, divorce, 

adoption, new born, dependent turns 26, turning 65, 
death, etc.) 

◦  Loss/gain of coverage (employer/government). 



 Emailed tickets sent to 
support@yourhealthidaho.org – 3 business day 
turn around time.  

 Changes/ Life Events reported to DHW – 7 
calendar days (including updated file sent to YHI) 

 Idalink Applications – 7 calendar days (including 
email link sent to consumer, if email provided.) 

 **Case by Case scenario** Some consumers will 
need to supply supporting documentation when 
reporting changes and/or applying for APTC 
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 Emails vs. phone call 
◦ support@yourhealthidaho.org 

 1 consumer per email 
 PII needs to be sent securely. Simply ask for a 

secure message in the body.  
 When can you work directly with a specialist? 
 All new requests must go to 

support@yourhealthidaho.org  
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 Escalation: No response/resolution within 
stated turnaround times or there is urgent 
medical necessity. 

 To request an escalation with YHI:   
 List Escalation in the subject line to:  
  support@yourhealthidaho.org 

 To request an escalation with DHW:  
  Email: DHWEscalation@dhw.idaho.gov 
 Tom Shores – Agent Rep. and YHI Board 

Member: tom@shoresinsurance.net  
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www.yourhealthidaho.org/our-partners/partner-tools/  

http://www.yourhealthidaho.org/our-partners/partner-tools/


www.Healthandwelfare.idaho.gov/providers  

http://www.healthandwelfare.idaho.gov/providers


 You can report changes 60 days before and 
after the qualifying life event EXCEPT having a 
baby.  

 Birth of child can be reported as soon as the 
baby is born and 60 days after. 

 Qualifying Life Event: Marriage, Divorce, 
Having a baby, Adoption, Loss of Coverage, 
etc.  
 



WE CANNOT DO THIS WITHOUT EACH OTHER.  
FEELING FRUSTRATED AND NEED TO LET OFF STEAM? EMAIL TOM SHORES. 

TOM@SHORESINSURANCE.NET 

Working Together 



 DO NOT MAKE DUPLICATE ACCOUNTS 
 IDALINK APPLICATIONS TO BE COMPLETED 

THROUGH CONSUMER PORTAL 
 NEW CLIENT. CREATE AN ACCOUNT THROUGH 

YHI 
 IF A CLIENT IS NOT ELIGIBLE FOR APTC. SHOP 

DIRECT. 
 KEEP THOROUGH RECORDS OF COMMUNICATION.  
 YHI AND DHW ARE NOT YOUR PERSONAL STAFF 
 EVERYTHING IS FIXABLE IF YOU DID YOUR PART 
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