
IBES User Assistance 
 
IT Service Desk 
If you experience technical problems with IBES, please contact IT Service Desk at 334-5673. 
Select option 1, and then option 2. 

 
Division of Welfare Contact  
If you wish to add or delete a user, have questions about training or your IBES agreement please 
email - PartnerAccess@dhw.idaho.gov. 
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