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Also effective February 1, 2016, Medicaid providers delivering the services listed above are 
required to communicate appropriate information regarding those services to the Healthy 
Connections primary care provider of record.  Specific requirements can be found in the General 
Provider and Participant Information Section of the Provider Handbook.  

Participant Eligibility Changes 
Effective February 1, 2016, eligibility verification through the Molina Medicaid portal at 
www.idmedicaid.com or via phone at (866) 686-4272 will display differently.  Please note the 
following changes: 
• Open Access, Healthy Connections, and Health Home “Benefit Plans” will be replaced with

“Idaho Medicaid Benefit Plan” 

For participants enrolled in Healthy Connections, the portal will continue to display the Healthy 
Connections service location name, address, phone number, and hours of operation.  In addition, 
the name of the Healthy Connections tier the clinic participates in will be provided as follows: 
• Healthy Connections
• Healthy Connections Access Plus
• Healthy Connections Care Management
• Healthy Connections Medical Home

Providers must verify eligibility at each and every visit in accordance with Section 2.3.5 
Eligibility Verification in the General Provider and Participant Information Section of the 
Provider Handbook.     

Healthy Connections Coordination with Hospitals  
Hospitals should establish policies and procedures for referring Idaho Medicaid patients 
presenting in the emergency department to their Healthy Connections clinic.  The Healthy 
Connections clinics will work with hospitals in their community to coordinate care for their 
Healthy Connections patients.  Hospitals that need help finding a Healthy Connections provider 
in their area can visit www.HealthyConnections.idaho.gov.  

Rescission of Previous Information Releases 
These policy changes rescind previous Information Releases MA15-07, MA 07-19, MA 11-01, 
and MA12-20. 
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