Office of Performance Evaluations

Provider Survey on Delays in Medicaid Claims Processing

The Office of Performance Evaluations (OPE), an independent office of the Legislature, is following up on
the report it released earlier this year which detailed some of the challenges of transitioning to the new
Medicaid claims processing system. As part of its follow-up work, OPE is conducting a survey of
Medicaid providers to learn more about their experiences with the transition and to gauge
improvements to the overall claims process. If you are interested in participating in the survey, please
visit the OPE website and set up a profile: http://www.legislature.idaho.gov/ope/Medicaid.htm.

All of your information will be kept confidential and no individual information will be shared in OPE’s
report. OPE will e-mail you directly this fall with access to the survey.



