Agents use Your Health Idaho to
view all clients for which they are
the agent/broker on record.

Agents use YHI to manage
insurance which includes. ..
obtaining payments, managing

clients and making plan selections.

Agents are only able to view
clients who have designated the
agent as an Agent Authorized
Representative.

Agents use idalink as a special tool
to act on behalf of the client who
have given permission to DHW to

discuss APTC eligibility with the
agent.



The idalink Agent Console is personal
portal for Agents to view a list of clients
who are receiving APTC — AND - have
designated the agent as an Agent
Authorized Representative.

In the idalink Agent Console, Agents are
able to represent their clientand. ..

* View current eligibility status of Health
Coverage Assistance and Advance

Payment of Premium Tax Credit (APTC).

e Apply for Health Coverage Assistance
and APTC.

e View Department of Health and
Welfare (DHW) notices.

e Report changes in the client’s situation.



Before an agent can use the Agent
Console in idalink . . .

[ The client must designate the Agent as
their Agent Authorized Representative
in idalink.

[ The agent must create an agent
account in idalink.

Then the agent will be able to . ..

O Submit applications and represent
their clients in idalink.



O The client must designate the Agent as
their Agent Authorized Representative
in idalink.
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Confirmation

Congratulations! You have successfully completed your account registration.

Using the links below, you may either start your HCA application or designate an Agent Authorized Representative. The Agent
Authorized Representative will be able to complete activities related to the HCA program on your behalf.

Start my application
Designate an Agent Authorized Representative

ContactUs | Privacy & Security
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Before an agent can use the Agent
Console in idalink . . .

v The client must designate the Agent as
their Agent Authorized Representative
in idalink.

O The agent must create an agent
account in idalink.

Then the agent will be ableto. ..

 Submit applications and represent
their clients in idalink.
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Already have an account? Sign In (2] Help

Confirmation

Thank you for creating an account. Your password has been sent to diane-02@portlandwebworks.com. Please check your inbox and spam
folders.

* All fields are required

First Name Suzanne

Last Name | Agent

License Number: 99902

Email Address diane-0Z@portlandwebworks.com

Submit Query

Contact Us | Privacy & Security
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Then the agent will be able to . ..

O Submit applications and represent
their clients in idalink.












Status Field

Timed Out

Submitted

What it means?

An application has been
started.

An application that was
started, passed the 72 hour
time limit.

An application has been
submitted and will be
processed by DHW.

What Suzanne can do

Suzanne can view, edit, complete,
and submit the application for her
client.

This is informational only for
Suzanne. Suzanne or the client can
start a new application.

Once the application is processed,
Suzanne will be able to view the
Notice in the View Notices link.
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