Aging Connections
Screening Tool for 2-1-1 and First Contacts
Aging Connections staff will work with the target population only.  They are those who are: 1) Likely to access Medicaid LTC benefits soon and 2) may not know if alternatives exist.  They may be people age 60 or older, older adults with a physical disability, and the care givers and service providers for these two populations.  The focus for the older adult with a physical disability is to 1) help with information about immediate long-term support needs or 2) to help him/her transition from disability services to aging services within the community to meet their long-term support needs.  
Screening Questions:

Staff will initiate their normal screening process, asking all the routine questions.  If the call is not regarding long-term care, existing protocol should be followed.  Once it is determined that the need of the caller may be related to long-term care, the following information needs to be gathered if it is not known:
1. Ask the status category(see status possibilities below):
a.   Parent Consumer (calling for service for a child) If it is this category, end Aging Connections screening here and refer as usual. 

b.   Consumer (calling for services for self) 

c.   Friend/Family (calling for someone else) 
· If friend or family we need to know if they are an informal caregiver? This will be a training issue for the screener to determine if they are providing some level of care.  If so they will be marked Relative/Caregiver for other, it should be noted that they are caregivers, and they should NOT be tracked as Friend/Family.  We can explore that with the caller with a series of questions like: do you shop for this person, help transport this person, help them cook or prepare meals, etc)
d.   Relative/Caregiver under age 59 for self.  If not a caregiver for someone in the target population, refer as usual.  Otherwise continue. 
e.   Relative/Caregiver under age 59 for other 
· (Aging Connections will work with relative/caregivers who are calling about a person in our target population, not relatives/caregivers who care for children, grandchildren, or spouse under age 60 unless that spouse is an older adult with a physical disability.  For tracking purposes it must be noted if they are providing care or simply a relative concerned with another family member)
f.    Relative/Caregiver age 60+ for self 

g.   Relative/Caregiver age 60+ for other 
· (Aging Connections will work with relative/caregivers who are calling about a person in our target population, not relatives/caregivers who care for children, grandchildren, or person under 60 without a physical disability.  For tracking purposes it must be noted if they are providing care or simply a relative concerned with another family member)
h.   Professional/service provider
· (If they are calling about care for people in our target population)
i.    Other or unknown category
2. Age range of the person who the service is for if not a caregiver for someone in target population
· If under 60, ask if they have a physical disability.  If yes continue with AC screening.  If not refer as usual.
· If over 60 continue screening
· “Unknown/Other”, continue screening
Note: ‘Unknown/Other” category would include those who refused to give age, and/or age of ‘who the service is for’ is Not applicable/ relevant.  For example; a counselor or doctor’s office calling for brochures to provide to any/all of his clients; etc.
3. Where does the person live who is in need of care?  If in Region 1 continue screening.  If not, refer as usual.
4. Safety concerns in reference to the person being cared for ask: Are there concerns that you or the person that you care for is no longer safe in their home with the current level of support being offered?  For the elder; Are you or your family worried that you are no longer safe in your own home?  Have you had any falls in your home in the last four weeks?  Are you or your family worried that in the near future your safety will become an issue with the current level of support being provided? 
5. Financial concerns in reference to the person being cared for: Are you (or the person you are calling about) having trouble paying for your long-term support services such as in-home care or medications etc? (as compared to an isolated/one time financial need such as “I need money to fix my plumbing”)  And/or: Are you worried about your ability to do so in the near future?
6. Caregiver concern: If the contact is the caregiver, is their 1)a concern about his/her ability to continue providing care or 2) is there a clear or suspected need for additional support, or 3) questions about the long-term support needs of the person they are caring for?
If the answer to questions 3, 4 and 5 are all no, then refer as you normally would.  All Caregivers should be referred to AAA if they are not referred to Aging Connections.  If the answer to any or all is yes, proceed with screening.
7. Would you like to speak to someone who can talk to you about your concerns and help you with your needs?

If the answer to that question is yes, that caller should be connected to the Options Counselor.  Provide the Options Counselor with the information gathered from the above screening questions.  
If they do not want to talk to the Options Counselor, refer as you normally would and send/provide information about Aging Connections.  Track data on all who are sent/provided information on Aging Connections.
8. Other callers that should be referred to the Options Counselor are those who specifically ask to speak with someone from Aging Connections and want more than just a handout on what Aging Connections is.
Record answers to all of the above screening questions in case notes and pass that information on to Aging Connections.  
Glossary:
Activities of daily living: bathing, preparing meals, eating, dressing, toileting, mobility, transferring, access to transportation, personal hygiene.  AAA does not include meal preparation or access to transportation.
Instrumental activities of daily living (a term used only by AAA, not Medicaid):  manage their money, do their laundry, do their shopping, take medication(s), prepare their food, perform heavy home chores, do ordinary housework, take out garbage, use public transportation, use the phone
Options Counselor – Will function as “drop in” One-Stop person. This person will assist the consumer and family to understand current and expected impact of the consumer’s condition(s) or disability on their long term care needs as well as the types of services available that may help. He/she will provide preliminary information regarding the impact of the consumer’s financial status on care options, complete a preliminary needs assessment and make “qualified referrals” to partnering agencies and to the LTC Specialist if desired.  AAA’s current I and A person will provide backup to the Options Counselor when the Options Counselor is not available and vise versa.

Role of AAA – The AAA will follow the 211 screening protocol for walk-ins and local callers.  In addition to providing back up to the Options Counselor, the AAA will be responsible for updates to the 211 five-county information data base and communicating with local partners regarding local resource directories.  Additional responsibilities between 211 and AAA are defined by Memorandum of Understanding.
Long-term Care Specialists – Will be responsible for comprehensive needs assessment, benefits counseling, help establishing a plan of care, bringing together a multi-disciplinary team for client-related meetings as needed, and supporting the consumer in taking action outlined in the long-term care plan.   They will do short-term case management to be sure needs are met to the best extent possible.  Each will also be responsible to establish and support effective functioning of a community resource team in the respective satellite area. 

LOC – Level of care, a tool used to determine eligibility for a variety of services
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Services offered by Aging Connections – for a targeted audience we will offer information, referrals, needs assessment, care plan development, community education, assistance accessing services, eligibility screenings for publicly funded services
Relative Caregiver – Family member who is caring for a relative, may reside with the person or simply visit to provide care
Professional/Service provider – Professional who is paid to provide services to the consumer
Friend/family – Person calling for service about a friend or family member
Consumer – Person who is calling for services for self
Person with a Physical Disability – An individual with a physical disability is a person who has a physical impairment with a record of such impairment or is regarded as having such impairment that substantially limits one or more major life activities such as walking, speaking, breathing, performing manual tasks, seeing, hearing, learning, caring for oneself, working and etc.
Long-term Care (LTC)/Long-term Support Services– Twenty years ago long-term care was synonymous with nursing home care.  Today, services may be provided at home, by family and friends, or through more formal home and community-based services such as home health care, personal care, and adult day care; or in institutional settings.  This change in definition is driven by consumer preference to be served in the community.  
· Long term support services under Medicaid: home health, personal care, targeted case management, HCBS services, and nursing facility services.
· Long term support services under the Older Americans Act:  In-home services including home making, bath assistance, delivered meals, nutrition advisors and respite for care givers.  This requires in-home evaluation by a social worker.  
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