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Certified Family Home Records
Certain records apply to the certification of your home and to you as a provider. These items do not pertain to a specific resident. You will find you have to organize and maintain quite a lot of paperwork during the time you are a CFH Provider. 

These items must be maintained and available for inspection. It is recommended that you start a file, such as a manila file, a file with pockets or some other system to help you organize this paperwork. 

The types of items you need to maintain in that file include: 

1. CFH Report of Deficiencies issued by the Department following any compliance study. This must be available for the resident to review upon request. 

2. CFH Training Log. The form you use to document and track training received. 

3. CFH Certificates. Certificates issued by the Department giving the home full, provisional or temporary certification as a Certified Family Home.  An example is included. 

4. CFH Waiver Request Form. The form you must complete to request a waiver of any rule and any correspondence from the Department pertaining to your request. 

5. Copies of any Medicaid related “Provider Agreements." 

6. Results of home inspections for the electrical inspection, furnace inspection, fire extinguishers servicing, water sample report, etc. 

7. Copies of current First Aid and CPR Certifications. 

8. Any other information about you or your home which may be relevant to the provision of Certified Family Home care.
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