Department of Health and Welfare Rights and Responsibilities

Department of Health and Welfare Rights:

1. The Department of Health and Welfare has the right to end services if a family does not participate in the agreed upon service plan.

2. The Department of Health and Welfare representatives have a right to be treated with dignity and respect.

3. The Department of Health and Welfare has the right to bill parents for services provided to their child.

Department of Health and Welfare Responsibilities:

It is the responsibility of the Department of Health and Welfare to:

1. Identify and coordinate all available resources - formal and informal, public and private - so the needs of families can be met and their strengths can be applied.

2. Include participation of families with children with serious emotional disturbance in all phases of planning, developing, implementing, and evaluating the programs which affect them.

3. Be flexible so families will have power to decide what services to use, how to use them, and how often to use them.

4. Apply a family-centered approach in working with families.

5. Respect a family’s method of problem solving and their preferred methods of communication.

6. Be sensitive to families’ social, economic, physical and other environments. 

7. Disseminate information so eligible families will know of the availability of services.

8. Provide services in a manner to assist the child and his/her family in locating uninterrupted and consistently available services when the child reaches age of majority and transitions to adult services.

9. Refrain from any discrimination on the basis of race, gender, religion, ethnicity, national origin, or disabling condition in the employment of individuals and in providing services.

10. Communicate to families that they have the right to formally apply for services for their child, and notify parents of the appeal process if their child is denied services.

11. Notify parents they may be charged for services provided on a sliding fee scale.

12. Notify parents of the eligibility criteria for Children’s Mental Health services. 

13. Use public funds in an efficient manner.
