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Purpose of Resident Rights
Required to Explain Rights
As a Certified Family Home, you are required to explain the Resident Rights to the resident and to give the resident a copy of their rights. Resident rights can be confusing and even perceived as a threatening topic. Providers may feel it establishes an “us against them” environment.

Resident Rights are less threatening when viewed as “the right thing to do.” It’s the right thing to do to give a resident his or her mail unopened, to allow residents to choose their own clothes, and to accept or decline visitors.

Providers sometimes fear that residents will abuse or mismanage their “rights,” such as choosing inappropriate clothes or foods, or using the telephone constantly, or selecting a doctor whose practice is 100 miles away. However, individuals do have basic rights, even when they live in your home. If issues arise, it takes skills in negotiation and compromise to resolve them.

Ultimately, if the resident is making a choice within their rights and that choice pushes you beyond your limits as a care provider, you and the resident may decide a different home is better able to accommodate their choices.

Exercising the Right of Choice
It is also good to remember that, instead of being constantly protected, the resident needs to exercise their right of choice and experience the consequences of that choice. We all learn through our experiences and the consequences resulting from choices we make.
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