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Deactivate an eWIC Card

1. Go to the Participant page in WISPr.

2. Expand eWIC benefits in the left navigation pane.

Lost Vvvbbb
F263543 1 2163240

Crther Parficipants In This Family |

=> Participant Summary
== MNutrition Assessment
>3 i i
== g\WIC Benefits
=> Assign Food Package
== Voided Checks
== Nutrition Education

> WICSmart
== Participant Care Plan

3. Click: Card Management.
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Lost Vwwhbbb

Participant Summary
Nutrition Assessment
Certification
eWIC Benefits
Assign Food Package
Card History

| Card Management |
eWIC Activity
eWIC Balance
Issuance

Issuance History

Reissue Farmula

Retailor Food

Special Authorization

Void Future Benefits
Voided Checks
Mutrition Education
Participant Care Plan
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4. Click: Edit icon in the Action column for the cardholder.

Card Management

Card Holder ¥ Card Number ¥ lIssued ¥ Status ¥ Action

Gone Vwvbbb 6107-2393-0000-0208 08/16/2019 Active

5. Select the reason for deactivation from the drop-down box.

Edit Card

Card Number

6107239300000208

Card Holder Name

Gone Vvvbbb

Status

Active /

Deactivation Reason*

Lost

Stolen

Damaged

Returned
Undeliverable
Change Family Status

6. Click: Save (Confirm Save box appears)
e Click: Save (to deactivate card) or
e Cancel (to return to the Edit Card screen)

Are you sure you want to save the card issuance
changes? /

7. Click: Cancel (to clear and return to the Card Management screen)

SAVE canceL |
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This publication was made possible by Grant 197IDID7W1003 from

the United States Department of Agriculture. Its contents are solely
the responsibility of the Idaho WIC program and do not necessarily

represent the official views of the USDA.
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WIC is an equal opportunity provider.
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