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PIN – Setting 
 

There are two ways to set a PIN: 
1. The Customer Service Line (Telephone) 

2. The Cardholder Portal (ebtEDGE.com) 

 

Customer Service Line 
 

1. Dial 1-844-892-3084 

 

2. Follow the instructions given over the phone 

 

3. What will need to be entered: 

 

• For English, press 1 – for Spanish, press 9 

 

• The 16-digit eWIC card number 

 

• Date of birth in the following format 

o English: MMDDYYYY 

o Spanish: DDMMYYYY 

 

• The 5-digit zip code 

 

• The selected 4-digit PIN (twice to confirm) 

 

• The PIN is now active, and the participant can: 

o Press 1 for balances 

o Press 2 for transaction history 

o Press 3 for benefit availability 

o Press 4 to repeat the options 

o Hang up to end call 

 

Cardholder Portal (ebtEDGE.com) 
 

1. Log onto www.ebtEDGE.com and follow the prompts 

 

 

 

  

http://www.ebtedge.com/
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This publication was made possible by Grant 197IDID7W1003 from 
the United States Department of Agriculture. Its contents are solely 
the responsibility of the Idaho WIC program and do not necessarily 
represent the official views of the USDA. 
 

WIC is an equal opportunity provider. 


