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PIN – Unlocking 
 

Entering an incorrect PIN four times in a row causes the card to lock. The card will unlock 

automatically overnight, or the cardholder can call the clinic to have the card unlocked in 

WISPr. 

 

1. Verify identity of participant 

 

2. Go to the Participant Summary page 

 

3. Click: eWIC Benefits in the left navigation pane 

 

 

4. Click: Card Management 
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5. Click: Edit icon in the Action column for cardholder 

 

6. Click: Unlock 

 

 

 

 

 

This publication was made possible by Grant 197IDID7W1003 from 
the United States Department of Agriculture. Its contents are solely 
the responsibility of the Idaho WIC program and do not necessarily 
represent the official views of the USDA. 
 

WIC is an equal opportunity provider. 


