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eWIC Redemption Detail 
 

If a participant has questions or concerns about their purchases, you can review their benefit 

redemption activity with them to see if there is a problem.  If the participant believes the benefit 

activity is inaccurate call or email the WIC helpdesk with the following information: 

• WISPr Family ID or eWIC card number 

• Description of the issue / benefits adjustment request 

• Transaction details (store, date, time) or copy of receipt, if available 

 

 

1. Go to the Participant page in WISPr 

 

2. Expand eWIC Benefits in the left navigation pane, select eWIC Activity 

 

 

 

 

 

 

 

3. Click on the plus sign next to the month you want to review 
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4. This screen shows you the client demographics, issuance, and activity (what items were 

purchased on what dates). You must scroll to the right to see all the foods. 

 

 
 

5. Click on the red Redemption line to see the Benefit Transaction Detail.  This shows all 

the details of the purchase. 
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This publication was made possible by Grant 197IDID7W1003 from 
the United States Department of Agriculture. Its contents are solely 
the responsibility of the Idaho WIC program and do not necessarily 
represent the official views of the USDA. 
 

WIC is an equal opportunity provider. 


