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Removing or Changing Second Cardholder 
 

Removal of a second cardholder requires two steps: 

1) Deactivate second cardholder’s eWIC card 

2) Delete second cardholder’s information from Family page 

 

Changing second cardholder from one person to another requires four steps: 

1) Deactivate second cardholder’s eWIC card 

2) Delete second cardholder’s information from Family page 

3) Add new second cardholder’s information to Family page 

4) Issue eWIC card to new second cardholder 

* Remember to review Rights, Responsibilities & Consent form and capture signature for 

card 

 

• Always deactivate the current second cardholder’s eWIC card before removing or 

updating the second cardholder information on the Family page.  

• When deactivating a card due to the RA’s request to remove or change the second 

cardholder, use the reason “Returned”. 

 

Deactivate second cardholder’s eWIC card 

 

1. Go to the Participant page in WISPr 

 

2. Expand eWIC benefits in the left navigation pane 
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3. Click Card Management 

 

 

4. Click the Action icon for the second cardholder’s card 
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5. Select the appropriate Deactivation Reason from the dropdown, in this case “Returned” 

 

6. Click Save 

 

 

7. The card status will now display as “Deactivated” 

 

 

 

 

 

 

 

 

 



 

6/2019                                                                       4       Removing/Changing Second Cardholder  

  

Delete second cardholder’s information from Family page 

 

1. Go to Family page 

 

2. Click on Edit Family Info 

 

3. Delete all second cardholder information 

 

4. If only removing the second cardholder: click Save.  
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If changing the second cardholder: add the new second cardholder’s information, click 

Save. Then have new second cardholder review the Rights, Responsibilities & Consent 

form, issue their card and capture signature. 

 

 

This publication was made possible by Grant 197IDID7W1003 from 
the United States Department of Agriculture. Its contents are solely 
the responsibility of the Idaho WIC program and do not necessarily 
represent the official views of the USDA. 
 

WIC is an equal opportunity provider. 


