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Special Authorization (MD – RD) / Homeless  

 Note: Homeless is included in the Special Authorization function of WISPr 
 

❖ Enter the Special Authorization; then tailor, retailor, or reissue the food package 

 

 

1. Go to the Participant page in WISPr 

 

2. Expand eWIC benefits in the left navigation pane 

 

3. Click: Special Authorization 
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4. Click: Add Special Authorization 

 

 

 

 

 

 

5. Select applicable Special Authorization from the “Type” drop-down box 

 

 

 

6. Enter: “Effective Date”, “Inactive Date”, and “Reason” for the special authorization 
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7. For “MD Doc” special authorization, select the status from the drop-down box that 

appears 

 

 

 

 

8. Click: Save (to save special authorization) or  

Cancel (to clear and return to the Special Authorization screen) 
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Tailoring a “Special Authorization” food package 

 Note: previously issued food packages will need to be voided prior to tailoring 

1. Click: Assign Food Package 

 

 

2. Click: Tailor 

 

 

3. Select the special authorization 
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4. Tailor the food package (as shown in the “Tailor” QRC) 

 

 

5. Click: Save (to save changes) or  

Cancel (to clear changes and return to “Assign Food Package” screen) 
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Retailoring a “Special Authorization” food package 

1. Click: Retailor Food 

 

2.  Retailor the food package (as shown in the “Retailor” QRC) 
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Reissuing a “Special Authorization” formula 

1. Click: Reissue Formula 

 

2. Reissue the formula (as shown in the “Reissue Formula” QRC) 
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