wispr

Verification of Certification (VOC): Incoming and Outgoing
Incoming VOC

NOTE: Proof of identity and residency are required. If no proof of identity and/or
residency, refer to “VOC — No Proof of Identity and/or Residency” QRC

1. Conduct a Participant/Family Search to see if the participant is already in WISPr
o If participant is not in WISPr enter them into the system

2. Click: Incoming VOC on Participant Summary page

E Incoming VOC

3. Enter: Cert Begin and End Dates (certification can be up to a year)

Incomirivoc ‘l

Cert Begin Date: Cert End Date:

Issuing State: |Alabama

4. Select: Issuing State from dropdown

5. Click: Update (if present)
o Enter: Required information

UPDATE

6. Assign: Risk Code(s) listed on the VOC

Risk Codes Assigned:

[] Risk 92: Wet Nurse

[] Risk 101: Underweight Woman

[ Risk 111: Overweight Woman

[ Risk 131: Low Matemal Weight Gain

[ Risk 132 Maternal weight loss in pregnancy
[J Risk 132: High Maternal Weight Gain

[ Risk 201: Low Hematocrit / Low Hemoglobin

7. Click: Certify

CERTIFY

8. Success message will display — participant is in Active Status

VOC from Oregon granted with the following risk codes: 502
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Outgoing VOC

1. Void: Future benefits

2. Click: Outgoing VOC on Participant Summary page

| Outgoing VOC

3. Read: Warning message

Outgoing VOC

WARNINGI! You are about to perform a VOC on an ACTIVE participant.
This action will place this participant in a CLOSED status. Are you sure

you want to proceed?

4. Click: Yes to close participant and create VOC

5. Click: Print icon to print VOC
sp,( 1 [ -]

Canyon County WIC
13307 Miami Lane
Caldwell, ID 83607

' Phone: (208) 455-5330
Fax: (208) 455-5443

Issue Date:

05/15/2020

Idaho State WIC
1-800-942-5811

VOC ID: ID 2168915 051520 1557

Verification of Certification

Participant Information:
Different Vvvhhh

Idaho WIC ID: 2168915
Category: Child

Priority: 5

Idaho WIC Staff Person:

6/30/2019
6/20/2020

Begin Certification Date:
Certification End Date:
Income Eligibility Date:
Period of Benefit Issuance: Through 5/31/2020
Nutrition Risk Codes:

Staff Person Signature:

Income has never been checked.

Risk 502: Transfer of Certification (VOC)

+
WIC is an equal opportunity providgl WIC es un proveedor que ofrece igualdad de oportunidades.

6. Sign: Paper copy of VOC

7. Success message will display — participant is in Closed Status

Participant Updated.

8. Click: Reprint VOC Letter on Participant Summary page to reprint the VOC letter

" Reprint VOC Letter
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This publication was made possible by Grant 207IDID7W1003 from
the United States Department of Agriculture. Its contents are solely
the responsibility of the Idaho WIC program and do not necessarily
represent the official views of the USDA.

WIC is an equal opportunity provider.
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