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What Will You Learn?

· eWIC benefits
· Assigning Food Packages
· Tailoring Food Packages
· Prorating Food Packages
· Understand how special authorizations work within the food packages to support good

nutrition as well as support and encourage breastfeeding
· Describe the three types of special authorizations

Instruction Level

Prerequisite for taking this course:

· WIC Food Package Guidebook
· eWIC Card and Cardholders Guidebook

Items Needed for this Course

The Idaho WIC website wic.dhw.idaho.gov houses all the online materials for staff under the
Staff training page.

· Definitions and acronyms (located under the policy manual area)
· Idaho WIC Mother & Infant Food Issuance Grid, found at, Staff > Training >

Breastfeeding
· Access to WISPr UAT to practice assigning and tailoring benefits and entering special

authorizations
· QRC’s on the WIC website found at staff > Training > QRC’s
· Videos on the WIC website found at staff > Training > Food Benefits
· Your Clinic’s Procedure Guides
· Formulary Handbook, found at Staff > Formulary Handbook > Product guide > Medical

Documentation Form
· Idaho WIC Program Policy Manual (IWPPM), Chapter 7: Food Delivery and Chapter

6: Breastfeeding Promotion and Support found at Staff > Policy Manual
· RD vs. MD on the WIC website found at staff > Training > Food Benefits
· Summary of Milk Issuance on the WIC website found at staff > Training > Food Benefits

Recommended Time
· Approximate time it takes to complete the WIC course: 2-4 hours
· Approximate time it takes to complete the activity and discussion: 1-2 hours

https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/tabid/3339/Default.aspx
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Module 1: Assigning Food Packages

The WIC Computer system will automatically select the appropriate base food package for the
participant based on their assessment. It is important to enter the participant’s details
thoroughly. After you have chosen food packages from the drop down, you should click “View”
to ensure the correct packages are assigned each month.
The following packages are available and will populate in the assign eWIC benefits screen:

Food Package 1 & 2 - Infant Food packages:

a. Infants 0 through 5 Months

Base Food Package Name Description
FP 1FA 0% BF 0-3 M
FP 1PB25 25% BF 1-3 M
FP 1PB50 50% BF 1-3 M
FP 1PB75 75% BF 1-3 M
FP 1FB 0% BF 4-5 M
FP 1PC25 25% BF 4-5 M
FP 1PC50 50% BF 4-5 M
FP 1PC75 75% BF 4-5 M

b. Infants 6 months through 11 months

Base Food Package Name Description
FP 2B 100% BF 6-8 M
FP 2BV 100% BF 9-11 M
FP 2F 0% BF 6-8 M
FP 2FV 0% BF 9-11 M
FP 2P25 25% BF 6-8 M
FP 2PV25 25% BF 9-11 M
FP 2P50 50% BF 6-8 M
FP 2PV50 50% BF 9-11 M
FP 2P75 75% BF 6-8 M
FP 2PV75 75% BF 9-11 M

Special Authorization Food Packages (formally known as Food Package 3):
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Occasionally, an infant, child, or woman may need a specialized nutritional product because of
a medical condition. Special Authorizations are required to provide foods that are different
from the base or base tailored food package. You will learn about special authorizations later in
this guidebook.

Food Package 4 - Children Food Package: 1 through 4 years (up to 5th birthday)

Base Food Package Name Description
FP 4W FP 4 - Under 2 (whole milk)

FP 4 FP 4 - 2 and over (low fat milk)

Food Packages 5 through 7 - Women Food Packages:

Base Food Package Name Description

FP 5 FP 5 - Pregnant and Partially Breastfeeding Women

FP 6 FP 6 - Postpartum and Partially Breastfeeding

FP 7
FP 7 - Fully Breastfeeding Women, Partially Breastfeeding
Multiples, Pregnant with Multiples

FP7 M A FP 7M A - Fully Breastfeeding Multiples

FP 7M B FP 7M B - Fully Breastfeeding Multiples

The nutritional benefits provided in each of these packages are explained in-depth in the FOOD
PACKAGE Guidebook.

Module 2: Tailoring Food Packages

The main food packages can be changed to meet participants’ needs based on their
assessments. The changes are important to provide a food package that meets participants’
preferences, availability, medical needs (MDF and / or RD Approval), cultural, living situation
(Homeless), and religious needs. This is accomplished through tailoring. The food categories
available to be tailored are infant formula, infant Cash Value Benefits (CVB), and dairy items.
These changes should be made before issuing the package. Approval is needed for issuing
certain items such as alternative milks, exempt formulas, foods outside of standard packages,
etc.
When a participant’s base food package is tailored a “T” will display in front of the food
package name, which indicates change. Also, a number displays which indicates the order in
which a food package was tailored.
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For example: when a food package is tailored for the first time, number 1 will display, and if it’s
tailored again, number 2 will display, the numbering system will continue each time a tailor is
completed. Other symbols will display in front of the base food package as well, these are
defined as:

· P = Prorated
· S = Special Authorization

o (RD) – RD Approval
o (MD) – MD Doc
o (H) – Homeless

· RT = Retailored
· R* = Reissued Formula

When a participant moves from a tailored base food package, to another food package, the
tailored changes will not transfer to the new base food package.
For example: a 6-month-old infant was fully formula fed and received infant foods. The Base
Food Package (FP 2F) required tailoring because the infant needed a special formula. The
tailored package was valid while the infant was 6-8 months old. At 9 months old, the infant’s
base food package changed (FP 2FV), and the tailoring does not carry through. The staff must
tailor the new base food package to meet the participant’s needs.

When tailoring food packages keep these questions in mind.

For Food Packages 1 or 2 (infants):

· Does the infant require formula? If so, what contract brand infant formula? Does the
participant have a preference for milk-based or soy-based formula?
Milk-based is standard.

· What form – powder or concentrate? Does the participant have a preference? Powder is
standard.

· Is there a reason, such as an unsafe water supply, to issue ready-to-feed formula? If so,
an RD Approval is needed to provide this formula (See IWPPM 7).

· If a participant needs different formula or other changes to the food package that need
addressed, then a special authorization may need to be entered so staff can tailor the
food package.

· Does the family want infant foods at 6 months?
An infant between the ages of 6 to 8 months old, will be assigned infant foods and
formula. When assigning future benefits, the WIC Computer system will choose the
package based on the age of the infant on the first day of the month.  If the baby doesn’t
turn 6 months old until after the first day of the month and the First Cardholder would



Special Authorization | Idaho WIC Guidebook 6 Updated 07/2020

like infant foods for that month, they would need to issue the food package on or after
the date the baby turns 6 months old.

· Does the family want infant foods and CVB when the infant turns 9 months?

An infant between the ages of 9 months up to 12 months, will be assigned infant foods
and CVB. Cash Value Benefits (CVB) for fresh fruits and vegetables for some of the infant
fruits and vegetables. For fully breastfeeding infants the substitution is $8 CVB for 128
ounces of infant fruits and vegetables. For partially or non-breastfeeding infants the
substitution is $4 CVB for 64 ounces of infant fruits and vegetables.
Also, if the First Cardholder was issued an infant fruits and vegetables package only or
CVB and infant fruits and vegetables at their appointment, and later decide they want
changes, then steps must be taken to assist participants with what they want. If there
are no redemptions on the family account, you should void the current month’s benefits
and tailor the food package to meet the participant’s needs. If redemptions have
occurred on the family account, the participant’s current month’s benefits must be
retailored. Note: only one retailor per month per family account can occur.

For Food Packages 4 thru 7 (children and women):

Dairy Options:
• Does a participant prefer more milk and not want yogurt and cheese?  Yogurt and cheese

are part of the standard package with milk.
• Does the participant need a different type or form of milk such as lactose reduced or goat’s

milk?
o Participants can get acidophilus, lactose reduced/free, soy, or goat’s milk by

entering an RD Approval Special Authorization into the WIC computer system.

Important reminders about Tailoring Food Packages:

· Please note the First Cardholder should be made aware they can contact WIC staff to
discuss changing foods at any time.

· Tailor food benefits or add special authorizations as needed.
· Assign the appropriate food benefits for the participant.
· Ask the First Cardholder if they would like an eWIC balance printout to examine the

food benefits for the correct foods. They can also review the eWIC balance on the
computer screen.

� Practice assigning and tailoring food packages in activity 1, either individually, with other
learner(s), or with your trainer.

� Meet with your trainer to discuss what you learned.
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Module 3: MD Doc Special Authorization

When a base food package is tailored (“T”) to include a special authorization (“S”) of an MD
Doc (“MD”), the “T”, “S”, and “(MD)” will display in front of the food package name, which

indicates change.

The base food package may be inadequate to address some participants’ special nutritional
needs. When this is the case, an MD Doc special authorization may be used to meet their
needs. An MD Doc special authorization requires a Medical documentation form (MDF) to be
completed by the participant’s healthcare provider to prescribe WIC-eligible nutritionals or
exempt formulas and some other food package changes. Some MD Docs will be required in
conjunction with an RD Approval special authorization and some will be used alone. This
section will focus on when they are used alone.

 Examples of qualifying conditions requiring an MDF include, but are not limited to:
§ Premature birth
§ Low birth weight
§ Failure to thrive
§ Inborn errors of metabolism and metabolic disorders
§ Gastrointestinal disorder
§ Malabsorption syndromes
§ Immune system disorders
§ Severe food allergies that require an elemental formula
§ Life threatening disorders
§ Diseases and medical conditions that impair ingestion, digestion, absorption, or the

utilization of nutrients that could adversely affect the participant’s nutrition status

A Medical Documentation form only is required for issuance of the following:
§ VOC MDF (This is explained in detail in the Special Authorization Advanced Guidebook.)
§ Removing baby food for ages 6-12 months (This is explained in detail in the Special

Authorization Advanced Guidebook.)

Complete Activity 1 in your Activities Workbook
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When a participant has a qualifying medical condition, a local agency registered dietitian will
obtain an MDF from a healthcare provider. Once an MDF is obtained, the local agency will need
to complete an MD Doc special authorization in the WIC Computer system. All Medical
Documentation forms completed by a healthcare provider, must be stored as an electronic or
written copy. Please look at the medical documentation form on the website, WIC > Staff >
Forms > Medical Documentation,
https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx.

Medical oversight of medically fragile participants is required in order to issue supplemental
foods for participants with an MD doc special authorization. However, the healthcare provider
has the option to refer to a local agency registered dietitian for identifying appropriate
supplemental foods (excluding formula). The prescribed amounts and the length of time the
supplemental foods are allowed are required. The healthcare provider will have the option to
refer on the MDF.

Participants with qualifying medical conditions will receive up to the same maximum monthly
amount of supplemental foods, unless medically contraindicated, as the same participant
categories without medical conditions. Women and children may also receive up to 455 fluid
ounces liquid concentrate WIC formula (infant, exempt, or WIC-eligible nutritional). Please stop
and go to the WIC website, WIC > Staff > Formulary Handbook,
https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
and look at the Formulary Handbook and the document titled MMA/FNB Calculated Amounts
of Exempt/Nutritionals. If you have questions on this document, ask your trainer.

Documenting medical documentation forms (MDF) in the WIC computer system special
authorization screen:

There are two ways for a Local Agency to enter an MDF into the special authorization screen,
either a written MD Doc or a verbal MD Doc.

1. Written MD Docs are entered into the WIC Computer system when a Medical
Documentation form is received by a local agency. The written MD Docs can be entered
into the WIC computer system for a maximum of 12 months, or less depending on the
healthcare providers prescription on the MDF. Once a Written MD Doc is entered into
the system these cannot be edited with the exception of the Inactive date.

Note:
Some MD Docs will be required in conjunction with an RD Approval special authorization and some will be used
alone. Refer to the Dual MD Doc and RD Approval foods items section below for the rest of the list. Module 5

https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
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Note: If a healthcare provider provides a new MDF with new diagnoses, a new written MD Doc
will need to be entered into the WIC computer system special authorization screen.

2. Verbal MD Docs are entered into the WIC Computer system when a local agency
dietitian calls a medical provider for permission to provide a nutritional, exempt
formula, or food package changes until a physical written Medical Documentation form
can be provided to the local agency. The State Agency recommends receiving physical
written MDFs within 2 weeks, however, the verbal MD Docs Special Authorizations are
valid for 30 days in the WIC computer system. Once a Verbal MD Doc is entered into the
system it cannot be edited. A Written MD Doc Special Authorization (SA) must be completed
when received. Make sure the effective date is one day after the inactive date of the Verbal MD
Doc SA.

� Practice entering MD Doc special authorizations into the WIC computer system training
environment, with activity 2, either individually, with other learner(s), or with your
trainer.

� Meet with your trainer to discuss what you learned.

Module 4: RD Approval Special Authorization

When a base food package is tailored (“T”) to include a special authorization (“S”) of an RD
Approval (“RD”), the “T”, “S”, and “(RD)” will display in front of the food package name, which

indicates change.

This special authorization requires approval by a registered dietitian (RD). Sometimes RD
Approval will be required in conjunction with an MD Doc special authorization and sometimes it
will be used alone. This section will focus on when it’s used alone. Participant’s qualifying
condition must be documented.

Note: When a local agency dietitian confirms a Medical Documentation form via telephone, this
conversation must be kept on file until the completed medical documentation form is received
within one to two weeks.

Complete Activity 2 in your Activities Workbook
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Examples of qualifying conditions requiring only an RD Approval include, but are not limited to:

1. Milk allergy
2. Severe lactose maldigestion
3. Underweight
4. Vegan diets
5. Unsafe drinking water or inability to properly mix infant formula.
6. Removing formula for ages 1 - 12 months (For infants who require formula from an

outside source will need formula removed.)

Clarification: An RD Approval Special Authorization and an RD Approval are two separate
things. The medical foods/ exempt formulas and nutritionals are broken down into two
subgroups Low-Risk Food items and or formula and High-Risk Medical Foods/ exempt formulas/
nutritionals.

1. RD Approval Special Authorization- is simply a special authorization entered into the
WIC computer system.

2. RD Approval- is the RD’s review of the participant and the proof (documentation) that
they reviewed the participant’s information.

The food items listed below require an RD Approval Special Authorization and an RD Approval
and are considered Low-Risk food items when provided by themselves and when not in
conjunction with high-risk NRC or referrals.

· soy-based beverage
· acidophilus milk
· goat’s milk
· lactose reduced/free milk
· 2% milk
· ready-to-feed (RTF) contract formula*

*Ready-to-feed (RTF) requires no mixing before feeding. Ready-to-feed should be issued very
rarely. It is only issued with Special Authorization- RD Approval from a local agency dietitian
under specific circumstances. The reasons for providing the RTF are as follows:

· unsafe water supply
· lack of refrigeration
· the participant is homeless
· the infant’s caregiver has difficulty correctly mixing concentrate or powder formula
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3. The steps for documenting low-risk food items depends on who enters the Special
Authorization, the CA or the RD.

a. Scenario 1: A participant says she has bloating when consuming milk products
and says she is lactose intolerant.

i.  The CA can obtain verbal approval from the RD to enter the RD Approval
Special Authorization for Lactose Free Milk into the WIC computer
system.

ii. Since the CA entered the verbal RD Approval Special Authorization, the
RD must have written documentation, an RD Approval (a note, alert, care
plan, etc.) approving the verbal request to support use of Lactose Free
Milk entered by the CA.

1. The RD Approval Special Authorization must include the reason
and the name of the RD.

Note: The State Agency’s recommendation is to document the RD Approval for the Low-Risk
food item, (the different milks, RTF, removing formula) within 24 hours.

b. Scenario 2: A participant says she has bloating when consuming milk products
and says she is lactose intolerant.

i. The CA calls the RD, or the RD is seeing the participant themselves.
ii. The RD enters the Low risk- RD Approval Special Authorization into the

WIC computer system, and no further documentation is required by the
RD. The RD entering the approval themselves will replace the need for
the RD Approval documentation, unless required with the nutrition risk
and / or RD referral criteria.

1. The RD Approval Special Authorization must include the reason
and the name of the RD.

c. Scenario 3: A participant says she has bloating when consuming milk products
and says she is lactose intolerant. Also, the participant is pregnant and has
Gestational Diabetes (NRC 302).  NRC 302 requires the RD to see/review/
document on the participant minimally once per certification period.

i. In this scenario either the CA or the RD can enter the RD Approval Special
Authorization and the RD can document the Lactose Free milk RD
Approval within their note completed for NRC 302. (either a note, alert,
care plan, etc.)

1. The RD Approval Special Authorization must include the reason
for the special auth and the name of the RD.

Note: The State Agency’s recommendation to document the Low-Risk food items approval
within 24-hours does not apply to the NRC 302’s documentation requirements. The RD Approval
can be completed within 1-3 months depending on the RD referral criteria.
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Contact between the RD and the First Cardholder or caregiver is at the discretion of the RD
unless required with the nutrition risk and / or RD referral criteria.

Participants receiving an exempt infant formula or WIC-eligible nutritionals must be seen by a
local agency RD at least once during a certification period.

o Typically, high risk participants would be seen more frequently in clinic
depending on their nutritional risk codes.

o Food benefits will be issued for one, two, or three months at the discretion of
the local agency registered dietitian.

Exempt formulas and WIC-eligible nutritionals can be issued by a Certifier after a local agency
RD receives a verbal or written MDF and approves its use.

An RD Approval Special Authorization is active until the next certification date and must be re-
evaluated for continued use at each certification. This means a new RD Approval Special
Authorization and an RD Approval must be completed each time.

� Practice entering RD Approval special authorizations into the WIC computer system
training environment, with activity 3, either individually, with other learner(s), or with
your trainer.

� Meet with your trainer to discuss what you learned.

Module 5: MD Doc Special Authorization and separate RD Approvals

Notes:
1.  See the Summary of Milk Issuance document for details about different milk that are offered by the WIC
program.  WIC > Staff > Training > Special Authorization > Summary of Milk issuance.
https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
 2. Ready-to-feed contract formulas require an RD Approval special authorization, even though they are
included on the options/tailoring for homeless food packages.
3. Please refer to Module 5 for the rest of the list of products that require a RD Approval in conjunction with a
MD Doc Special Authorization.

Complete Activity 3 in your Activities Workbook

https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
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Sometimes an MD Doc Special Authorization and a separate RD Approval will be required in
conjunction with each other. This section will focus on when they are used combined and how
to document each.

Examples of qualifying conditions requiring an MDF include, but are not limited to:

• Premature birth
• Low birth weight
• Failure to thrive
• Inborn errors of metabolism and metabolic disorders
• Gastrointestinal disorder
• Malabsorption syndromes
• Immune system disorders
• Severe food allergies that require an elemental formula
• Life threatening disorders
• Diseases and medical conditions that impair ingestion, digestion, absorption, or the

utilization of nutrients that could adversely affect the participant’s nutrition status

MD Doc Special Authorizations and RD Approvals

The following food items are considered High-Risk Medical Foods/ exempt formulas, these
items will require an MD Doc Special Authorization and an RD Approval documented into the
WIC computer system.

• Any exempt infant formula
• Any WIC-eligible nutritional
• Any authorized supplemental food outside the participants standard food package
• Infant formula prescribed to a child
• Tailoring with whole milk for children between 2 to 5 and women

High-Risk Medical foods/ exempt formulas require an MDF/ MD Doc Special Authorization
entered into the WIC computer system, and an RD Approval (the RD’s review of the participant
and documented proof). The RD Approvals can be documented within high risk care plans, RD
Notes, Alerts, or Referrals. The High-Risk medical foods/ exempt formulas participants will be
seen by an RD a minimum of once per certification period or more often based on the nutrition
risk and / or RD referral criteria.

a. When the RD sees the participant or reviews their information, they can
document the RD Approval for the High-Risk medical foods/ exempt formula
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within their documentation when the review is completed. This can occur 1-3
months later depending on the RD referral criteria.

i. Scenario 1: A participant brings in an MDF for Neosure to their
appointment.

1. The certifier contacts the RD and the RD gives verbal approval for
the Neosure.

2. The certifier enters the MDF (using the MD Doc Written Screen).
3. 1 month later, the RD sees the participant or reviews their

information and they document in their note that the MDF for
Neosure was appropriate and approved by an RD.

a. The MD Doc Special Authorization must include the
diagnosis (on the MDF), RD approval, and the RD’s name.

ii. Scenario 2: A participant brings in an MDF for Neosure to their
appointment.

1. The certifier contacts the RD for verbal approval, or the RD is
seeing the participant.

2. The RD enters the MDF (using the MD Doc Written Screen).
3. 1 month later the RD sees/ reviews the participant and

documents in their note that the MDF for Neosure was
appropriate and approved by an RD.

a. The MD Doc Special Authorization must include the
diagnosis (on the MDF), RD approval, and the RD’s name.

� Practice entering MD Doc special authorizations and completing RD Approval for certain
foods into the WIC computer system in activity 4, either individually, with other
learner(s), or with your trainer.

� Meet with your trainer to discuss what you learned.

Note: For whole milk to be issued to a child ages 2-5 or a woman, a formula and / or nutritional must also be
issued. See the Summary of Milk Issuance document for details. WIC > Staff > Training > Food Benefits >
Summary of Milk issuance.
https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx

Complete Activity 4 in your Activities Workbook

https://healthandwelfare.idaho.gov/FoodCashAssistance/WIC/Staff/tabid/3350/Default.aspx
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Module 6: Homeless Special Authorization

When a base food package is tailored (“T”) to include a special authorization (“S”) of Homeless
(“H”), the “T”, “S”, and “(H)” will display in front of the food package name, which indicates

change.

The homeless food package options may not be appropriate for all homeless participants.
Often, a standard food package will work for a homeless participant. Tailoring should be based
upon the participant’s needs, such as access to water, a stove or refrigerator. Food packages
tailored for homeless participants may be issued for one, two, or three months. The Homeless
special authorizations are active until the next certification date and must be re-evaluated for
continued use at each certification.

HOMELESS SPECIAL AUTHORIZATION TAILORING EQUIVALENCIES

Standard Food
Package

Homeless Food
Package Options

Tailoring Equivalencies

Juice
Individual juice
packages

Individual juice packages will be issued by
ounces according to the participant category,
allowing participants to select different juice
package sizes in the store.

Eggs
Canned beans or
peanut butter

Four 16-oz cans of beans or one 18-oz
container of peanut butter for 1 dozen eggs
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Standard Food
Package

Homeless Food
Package Options

Tailoring Equivalencies

Milk

Evaporated milk,
powdered milk or
shelf stable soy
beverage

21 12-oz cans evaporated milk for 16 quarts
liquid milk, or a 1:2 fluid ounce substitution
ratio.

1quart powdered milk or shelf stable soy
beverage for 1-quart liquid milk

Note: Alternate milk (evaporated, powdered,
and shelf stable soy) can be tailored without
a Homeless Special Authorization.

� Practice entering Homeless special authorizations into the WIC computer system
training environment, with activity 5, either individually, with other learner(s), or with
your trainer.

� Meet with your trainer to discuss what you learned.

Module 7: Proration

When a base food package is tailored (“T”) to include proration a “P” will display in front of the
food package name, which indicates change.

Note: Ready-to-feed contract formulas require an RD Approval special authorization, even though they are
included on the options/tailoring for homeless food packages.

Complete Activity 5 in your Activities Workbook
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Proration is the process of assigning 50% of a food package to a participant. This option appears
in the WIC computer system Assign Food Package screen after the midpoint of the month. This
midpoint day depends on the number of days in the applicable month, so the actual day will
vary from month to month. Staff can choose if it’s appropriate to prorate an initial package or
prorate when reissuing. The default after the midpoint of the month will be a prorated
package.  The option to not prorate can be assessed on a case-by-case basis. If staff tailor a
package more than once, the “No Proration” will need to be selected each time they save the
food package.

Probably the most common example for when the "No Proration" option will be used is when
there is a full package issuance being voided and replaced with a new package after the
midpoint of the month.  Remember current month benefits can only be voided if there have
been no redemptions.

Other instances where a full non-prorated package can be provided after the midpoint of the
month is with VOC- transferring from state-to-state and the participant has not used any
benefits, category changes- changing from a B-P and the participant hasn’t used her benefits,
and situation changes- the participant becomes homeless and hasn’t used benefits.

Prorating a package should occur if a participant is new to WIC and comes to get benefits after
the midpoint of the month. For more situations when you should prorate, please ask your
trainer.

Note: It is especially important to select the proper option, either to prorate or not prorate,
before tailoring the package and to make sure the correct option is still selected before saving
and issuing the package.

� Practice entering prorating food packages if able, into the WIC computer system training
environment, with activity 6, either individually, with other learner(s), or with your
trainer.

� Watch the Video titled No Proration Issues.

� Meet with your trainer to discuss what you learned.

Complete Activity 6 in your Activities Workbook
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