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What Will They Learn?

· Purpose of the WIC program
· Benefits of WIC participation
· Successes of the WIC program
· Processing standards
· Steps to apply for the Idaho WIC program

Instruction Level

Prerequisite for taking the course: Review definition & acronyms for the program

Items Needed for This Course

· Handouts: What is WIC? trigger card; Idaho WIC Food List; Medical Documentation
form; Application; Participant Rights, Responsibilities and Consent form; Appointment
card

· Access to Idaho WIC website
· WIC Website Scavenger Hunt

Recommended Time

· Approximate time it takes to complete the Overview course: 1 hour
· Approximate time it takes to complete the activities and discussion: 1 hour
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Module 1: Residency, Category, and Identity

In addition to the main activities, the Learner may be asked the following discussion items
within this module (Look for the discussion symbol in the Activities Workbook).

The learner will ask how many participants are seen in the clinic they will be
working in. They will also ask if your clinic serves any out of state participants and
where the WIC Clinics are in your agency.

Idaho Authorized Food List

· Staff will be asked to locate a copy of the current food list.
· The activity will consist of the Learner asking for a sample of WIC benefits.
· Using the food list and the benefit list to create a grocery list of what they would buy

with their eWIC card if they were a WIC participant.

Medical Documentation Form

· Staff will be asked to locate a copy of the current Medical Documentation form.
· The activity will consist of the Learner reviewing the form and asking for examples of

the most common reasons for using this form, whom you would ask for help when
this form is needed, and any other additional questions.

Rights, Responsibilities and Consent Form

· Staff will be asked to locate a copy of the current Rights, Responsibilities and Consent
Form.

· The activity will consist of the Learner reviewing the form and asking the importance
of this form, the three required statements when reviewing the form with
participants, and any other additional questions.

Activity 1
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The Learner will be asked to locate where copies of What is WIC? trigger cards are kept in the
clinic. The Learner will review the trigger card and then practice how they would use the trigger
card to explain WIC to a person who walks into the clinic asking for information about the
program.

Module 2: Application Process

Tell the Learner how the process to sign up for WIC works in your clinic(s).

Module 3: WIC Website

WIC Website Scavenger Hunt

1. How do you get to the Idaho WIC Website? List the steps.
http://wic.dhw.idaho.gov/

2.  Locate the Training Section.
                             http://wic.dhw.idaho.gov/ > Staff > Training

3. How many Quick Reference Cards (QRCs) are available on the website? (Hint: Click the “expand
all” button under the Quick Reference Cards (QRCs) header. Count the number of documents
listed, not folders).

       40

4. What (2) forms are located on the Health Partners page? What other information is available on
this page?

Activity 3

Activity 2
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Medical Documentation Form
Hospital Breast Pump Form

5. Where can you find both English and Spanish forms, such as the Letter of Ineligibility form, Data
Request form, Rights and Responsibilities/Consent form, etc.?

http://wic.dhw.idaho.gov/ > Staff > Forms

6. Locate the phone numbers and email addresses for the WIC Helpdesk, Nutrition Team, and
Vendor Team.

WIC Helpdesk- wichd@dhw.idaho.gov 1-800-942-5811
Nutrition Team- wicnutrition@dhw.idaho.gov 208-514-5761
Vendor Team- wicvendor@dhw.idaho.gov 208-514-5712

7.  Locate the Breastfeeding Training Section- what is the name of the form that identifies
Breastfeeding percentages and food packages?

Mother & Infant Food Issuance Grid

v Policy Manual

1. How do you access the WIC Program Policy Manual through the website? List the steps.
Staff > > Clinic Staff > Staff > Policy Manual

2. How do search for a topic in the Idaho WIC Policy Manual? List the steps.
Open the Chapter
Ctrl + F
Search Box Appears
Type in the topic you are looking for
Enter

3. On which page will you find the Certifying Infants policy?
4-B-4-5

4. On which page will you find the Change in Custody policy?
4-C-3-4

5. On which page will you find information to Determine Eligibility (i.e. income, residency, etc.)?
4-B-6-16

6.  Open the Computer Down Kit. What is stated as the Purpose on the first page?
                          The computer down kit houses forms required to continue providing WIC services in the
                              event WISPr (or internet access) is temporarily unavailable.


