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.No more WIC checks!
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. We did it!
‘ All of your hard work, training and patience made the switch to
N WIC cards a big success.
e There are no WIC checks left in circulation.
o

Managers can now:
e Discard WIC stamps
e Throw out all check-based reference materials

eWIC tips and tools

Customers and cashiers are still getting used to eWIC. Please continue to be patient, rely on your training
tools, and let us know if you need help.

If a card isn’t working

e Try the transaction again, try a different register, or try manually entering the card number.
- if an expiration date is required, use any future date

e Have the customer call their WIC clinic or the number on the back of the card.
- the card might need to be replaced

Keep these items at each register

e Cashier Quick Tips for eWIC e WIC Approved Food List
e Cashier Training Guide e UPC forms

Find these resources and more under the vendor tab at wic.dhw.idaho.gov

Contact us if you need help

o Call 1-866-347-5484
¢ Email WICVendor@dhw.idaho.gov
e Submit UPCs to WICUPC@dhw.idaho.gov
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