***Cashier Quick Tips for eWIC***

Follow these easy steps

Total Tender eWIC Complete
« Most stores can scan e Total the purchase. e Shopper swipes WIC card  ® Handle remaining balance
WIC and pon—WI{f: |'Fems o Al SEUEEns S first and enters PIN -Shopper' can put iter_ns
togetherin one _mlxed- discounts. -System compares items back (void) or pay with
basket” transaction. scanned to WIC account SNAP, cash, debit, etc.
¢ Follow the prompts on
O Somg stores may scan your regist:r. P ealiice e Always provide receipts.
WIC items separately. * Give a mid-purchase -See the Cashier Guide for
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-5 - will pay.
e Shopper says yes or no to
the WIC payment.

-System debits the WIC
account.

3 reasons items don’t scan as WIC approved

Not a WIC
approved
item

Check the food list
booklet if you're
not sure.

A few other tips

Not on the UPC isn’tin
shopper’s the WIC

WIC account system yet
Check the Submit a
benefit balance. UPC form.

-

No overrides -
the POS system decides

eWIC first -
on split-tender transactions

\ No ID required

The eWIC POS system knows what items are WIC-approved and available on \
the shopper’s WIC account. Cashiers cannot override what WIC will pay for or
what’s on the shopper’s WIC account.

If a WIC shopper uses more than one form of payment, the WIC card must be
used first; then SNAP, then cash, debit, etc.

More than 50 WIC items in one purchase can cause a transaction to time out and
decline. Split large purchases into two transactions.

All the shopper needs is the card and PIN. Program rules do not allow stores to
require any other type of ID to use a WIC card. /




If this happens.....................try this

Card won’t read

Invalid PIN or locked card

Invalid or damaged card

POS or eWIC systems are down

Other POS system issues

A void or reversal is
needed after the
transaction is complete

Over 50 items scanned

Lost cards

Who to call for help

For help with WIC
transactions or

If the POS system won’t read the card when it’s swiped, wait a few seconds
and try again or hand key the 16-digit card number.

A card locks after 4 PIN errors. It unlocks at midnight or the PIN can be reset.
Refer the shopper to the 800 number on the back of the card.

Try the card again. If the error is repeated, refer the shopper to the
800 number on the back of the card. A new card may be needed.

eWIC cards cannot be used if systems are down. There is no offline option.

Call your manager or your POS service contact.

Items paid by WIC cannot be voided and returned to the WIC account
once the final receipt prints. Refer the shopper to their WIC clinic or the
800 number on the back of the card.

Void off enough items to get the order below 50, then rerun eWIC on the
card reader and follow the prompts. Process the rest of the items as a
separate WIC order.

Lost cards should be destroyed. Refer shoppers to the food list booklet or to
their clinics for help replacing lost cards.

ask your store manager
or cashier trainer

WIC steps on your register...

For questions about
WIC policies or
approved foods...

WIC is an equal opportunity provider.

ask your manager or
contact the Vendor Team
1-866-347-5484
WICVendor@dhw.idaho.gov
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