
This year, we are pleased to recognize a remarkable, cohesive team that exemplifies 
immunization leadership, collaboration, and advocacy across their clinics: Kammi 
Hopstad, Karen Palmer, and Heather Bernier. 

Heather is an area coordinator for St. Luke’s and is a supportive and knowledgeable 
resource with high expectations for her team. Since starting as an area coordinator, 
Heather has worked to increase compliance and buy-in in area clinics, increasing 
cohesion and standardization across all St. Luke’s clinics. Heather is diligent and 
dedicated to learning and implementing all VFC best practices. During an accountability 
visit early in her tenure, she demonstrated a very good understanding of accountability 
and how to research and correct doses. In mid-2019 Heather began reconciling 
old expired doses going back multiple years, across multiple clinics. This is a major 
undertaking requiring many hours of research and attention to detail. 

In the past year, St. Luke’s increased the number of clinics to attain the Healthy People 
2020 immunization goal for the primary vaccine series from three clinics to eight. 
Overall, St. Luke’s won 26 immunization rate awards for calendar year 2019, and 
currently boasts over 4000 patients between 24 and 36 months old who are up to date 
for the primary vaccine series. 

Kammi, Karen, and Heather have been adept at partnering with local schools to provide 
on-site immunization clinics for children at the beginning of the influenza season. 
There is also a focus on working between the area coordinators and with clinic 
coordinators to ensure that all clinics have VFC and private vaccine available to prevent 
missed opportunities, relocating vaccine if needed.

Through implementation of various policies, procedures, and strategies, Kammi, Karen, 
and Heather have fostered an impressive culture of cohesion and standardization across 
clinics. They are dedicated to overall improvements and staff education, while giving 
personal attention to issues that may arise in clinics.
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