
Jessica is an RN that, since taking over as primary vaccine coordinator, has 
been dedicated to overhauling and enhancing the VFC program administration 
in her office. Jessica works with clinic staff to provide education on VFC 
program requirements and immunization in general, including administration, 
scheduling, and accountability. She has implemented new protocols and 
check systems to ensure all vaccines are accounted for. She researched and 
reconciled years of previous outstanding inventory, accounting for doses 
in patient records to ensure accurate records. Jessica work has also been 
widespread throughout the clinic; she has worked with billing staff to ensure 
billing requirements are understood and met, she works on a regular basis 
with hospital lab staff to maintain a safe backup location for vaccine, and she 
partners with the hospital labor and delivery unity to ensure that Hepatitis B 
vaccine is available for the birth dose. Jessica has successfully advocated for 
better immunization storage and temperature monitoring equipment in her 
clinic to ensure that vaccines are safely stored and ready to be administered to 
her community. 

Jessica has been diligent and proactive in learning everything she can about 
immunizations and the VFC program. She is dedicated to implementing a high-
quality program and is always looking for ways to improve. Jessica continues 
to go above and beyond to provide the best immunization services possible.
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