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Vaccine Management



Vaccine Management Template

• Replaces the current 
template supplied by the 
Idaho Immunization 
Program (IIP)

• Located in the IIP 
Provider Resource 
Binder
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Vaccine Ordering

• Record Cold Storage
o No longer have to record cold 

storage in IRIS prior to placing 
a vaccine order

• Order Frequency
o Order in-line with your 

organization’s frequency
o Most organizations are every 

other month
o Not currently visible in IRIS

• Vaccine Need
o inventory count
o doses administered
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Updating Information
Examples of when providers must notify the IIP of 
changes through IRIS:
• Primary or back-up vaccine coordinator changes
• Clinic contact information changes (i.e. address, 

email, phone number)
• Vaccine brands requested changes
• Vaccine shipping hours or instructions change 
• Facility type changes
• Patient population changes



Updating Vaccine Shipping Hours



Updating Contact Information



Updating Contact Information



Updating Population Information
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Updating Vaccine Brand Choice



Vaccine Replacement Form

• All vaccine replacement situations are reported 
using the online Vaccine Replacement Form
oEffective July 1, 2018
oFormerly referred to as vaccine replenishment

• Situations: “when provider’s private vaccine stock 
is administered to a child eligible for the vaccine 
supplied by the IIP or a provider may 
inadvertently administer a vaccine supplied by 
the IIP to an ineligible patient”
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Vaccine Replacement Form
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Vaccine Replacement Form

PRIOR:
• Enter the actual dose 

administered into the 
patient’s record in IRIS

• Verify the replacement 
dose is physically 
located with the 
appropriate inventory



Vaccine Replacement Form

AFTER:
• Confirmation email will 

be sent to the person 
who submitted the 
form
oEmail and/or PDF 

must be retained by 
the clinic for a 
minimum of three 
years



Vaccine Distribution

Total
Doses

Number of 
Doses

Percent of 
Doses 

Distributed

Distributed 716,554 -

Wasted 7,237 1.0%

Returned 40,538 5.7%

0

100,000

200,000

300,000

400,000

500,000

600,000

700,000

800,000

Distributed Returned/Wasted

716,554

47,775

Number of Doses

6.7%

July 1, 2017 – June 30, 2018



Returned Vaccine

53%47%

Expired All other

July 1, 2017 – June 30, 2018
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Expiring Vaccine

• Notify the IIP, in writing, within 3 months (90 days) 
of any vaccine doses that will expire before they 
can be administered
oEmail IIP@dhw.idaho.gov

 Vaccine type
 Trade name
 Expiration date
 Number of doses

*Immediately remove expired vaccine from the storage unit*

mailto:IIP@dhw.Idaho.gov


Monitoring Vaccine Expiration
• Physically check vaccine expiration dates 

oRotate short dated vaccine to the front

• Review the vaccine expiration through manage 
inventory in IRIS
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Vaccine Ordering
• Use the doses administered report to help 

determine vaccine need



Storage & Handling



Temperature Incident and
Alarm Reporting

• All out-of-range temperatures must be reported to 
the IIP
oEach time the temperatures are out of range
oEvery time the external sensor1 is disconnected >15 

minutes

1Fridge-tag 2L devices only



Temperature Incident and
Alarm Reporting



VFC Site Visit Results



What is a VFC Site Visit?

“The purpose of the compliance site 
visit is for the IIP to evaluate whether 

providers are complying with and 
understanding federal VFC 

requirements, including those 
outlined in the Provider Agreement1.”

1 The Vaccines for Children Operations Guide 6/28/18



Overview

VFC Compliance Visits
April 2017 –
June 2018

Number of Visits Conducted 212

Average Overall Score 91%

Average Storage & Handling Score 96%



Score Breakdown
• Storage & Handling

o Thermometer-placement & calibration
oAppropriate storage units
oVaccine placement
oSeparation of stock

• Record Retention

• Preparation of Vaccine

• Recommended Vaccines



Score Breakdown
• Vaccine Dose Documentation

• Eligibility Screening and Documentation

• Changes to Key Staff

• Temperature Documentation

• VIS & VAERS

• Borrowing Documentation



Vaccine Supply



Hepatitis B Vaccine
• There continues to be a manufacture issue 

with the supply of single antigen hepatitis B 
vaccine

• There is sufficient supply to cover the single 
antigen vaccine need

• Orders may be reduced or presentations 
limited
oOnly RecombivaxHB® in

single dose vials available
in September 



Vaccine
• Shingrix

o Order limits and shipping delays due to 
high levels of demand

• Hepatitis A 
o Constrained supplies due to large 

outbreaks among adults
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IIP Provider Resource Binder





Questions?




