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Adding the Idaho Immunization Program 
(IIP) Group to Access Zones

The IIP requires all enrolled providers to use a certified, calibrated, continuous recording temperature monitoring 
device in each vaccine storage unit housing IIP-supplied vaccine. If a provider chooses to utilize IIP-owned 
PharmaWatch™ equipment, then the provider must grant the IIP access to the PharmaWatch™ portal to view 
temperature data in all zones obtained by these devices. 

The IIP will access the organization’s PharmaWatch™ portal to assist with guidance and resolution of reported 
temperature incidents, to review monthly temperature data, and to assess temperatures before or during an IIP 
site visit. The IIP will not be responsible for monitoring vaccine storage unit temperatures, or any loss of vaccine.

To grant the IIP access to view the organization’s PharmaWatch™ portal, please follow the steps below. Please note 
that only users with Administrator access may grant IIP access to the portal.

1.	 Login to the PharmaWatch™ portal.

2.	 Click the down arrow next to the People and Places menu in the dark blue bar near the top of the page.
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3.	 Click Zones in the drop-down selection to be redirected to the Zones page of the portal that displays the 
refrigerator(s) and freezer(s) at the facility.

4.	 Click the pencil icon in the Action column on the right side of the screen.
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5.	 Check the box next to Idaho Immunization Program in the INCLUDE ZONE IN FOLLOWING GROUPS section.

6.	 In the Allow Group Access? pop-up box, check the Allow Access for Idaho Immunization Program box then click 
the ALLOW ACCESS button.
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7.	 Repeat the steps above for each zone to allow the IIP view-only access to all monitored units at the facility.

For technical assistance, please contact PharmaWatch Tech Support.

Email:  support@ameri-pharma.com

Phone:  888-234-5157


