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Timeline
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November - 2017 December January- 2018

Participating 
providers 

completed their 
provider 

agreements

Invitation to 
participate went 

out to all 
providers

28 providers 
elected to 
participate



Timeline
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FebruaryJanuary - 2018 March - 2018

Tracking 
finished 

March 15th

IIP sent out 
3,266 letters

Tracking 
started January 

15th





Provider Agreement
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Reminder Recall



Tracking Sheet



Initial Takeaways
• Pre-intervention rates 

ranged from 44% UTD 
for DTaP to 97% UTD for 
DTaP

• Post-intervention rates 
ranged from 41% UTD 
for DTaP to 97% UTD for 
DTaP

4/16/2018 76

• Reminder letters only 
had a 2.4% bounce 
back rate

• Out of 3,266 letters sent, 
614 bounced back as 
undeliverable  ~ 18% 
bounce back rate

13 clinics saw a positive change in their rates




