August, 2017 2017, Issue 3

Family Directed Services Program
Update Notification for Support Brokers

Past publications of the FDS Program Update Notification are stored on the FDS DHW website.

New FEA Option—Acumen, LLC

Beginning August 7th, 2017, participants in the FDS/SD option will have the choice of two Fiscal
Employer Agents, Consumer Direct and Acumen. Families enrolling in FDS for the first time will

be able to interview and select the FEA they prefer. Families with an active FDS SSP can transi- FAMILY
tion from one FEA to another ONLY at the end of a fiscal quarter and must give their current AND

FEA a written 60 day notice. You can find more information about transitioning FEAs in IDAPA

16.03.13.210.01 COMMUNITY
Please note some changes to the FEA training: SERVICES

e  Families will be provided informational pamphlets about both FEA options at the Info train-
ing and/or Guide Training. The family will be encouraged to contact both FEAs and sched-
ule training with their chosen agency. This should mirror the current process for choosing
a Support Broker.

e The FEA trainings will not be held at DHW offices. The training location will be chosen by F -1
the FEA and family and may be in a group setting or 1:1. aiml y

e  FEAs will provide the family with a training certificate up completing the FEA training. This DirectEd
will need to be submitted with the SSP similar to the Guide Certificate to show they have .
Services

completed the FEA training.
e If a family transitions FEAs a plan change is required to note this transition. Program
e Below is a timeline describing when to provide 60 day written notice if a family chooses to
transition between FEAs.

www.familydirected.dhw.idaho.gov

Last Day to Request Last Day to Request LastDaytoRequest  LastDay to Request
Transition to New FEA Transition to New FEA Transition to New FEA  Transition to New FEA
Transition Time Transition Time Transition Time Transition Time Inside this issue:
Frame Frame Frame Frame
(03/03 - 0812) (08/03 - 11/02) (11/03 - 01!31 (02/01 - 03/02) Additional FEA

Option

July, August, September / October, November, December / January, February, March / April, May, June
End of 1* Quarter 09/30 End of 2% Quaster 12/31 End of 3% Quarter 03/31 End of 4% Quarter 06/30

What’s New in
Paperwork

e QUESTIONS? 1-877-820-7831 : participant code 783110

Support Broker
List

Join us for a conference call on August 16th at either 1230-130mst or 5-6mst to discuss the
multiple FEA options. If there is time, an open forum for questions will be available as well.

For more information about the FEA options please visit:

AcumenfFiscalAgent.com/ldaho Support Brokers
Needed

ConsumerDirectID.com
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What’s New in Paperwork?

As a reminder , when submitting SSPs:

Please ensure FDS SSP and Plan Change Forms are submitted complete. (e.g. if the submission
is missing the H&P, please do not submit SSP until the H&P has been received) Utilize the Re-
quired Components Checklist to ensure submissions are complete. If a section does not apply
to a child, place N/A in this section. Do not leave sections blank in the SSP. (e.g. if a child is not
on an IEP, place N/A in this section) Please ensure you use the most current forms. Outdated
forms will not be accepted.

Files must be .doc, .docx, .pdf, or faxes. Images/Photos will not be accepted and are often un-
readable. Recently, we’ve been receiving docs as single page scans. Please submit the entire
document in one file. (ie: one file for the SSP rather than 15 individual pages)

Eligibility Letters

As a reminder, When you are hired by a new family or submitting an annual SSP, please make
sure you have verified the child has received an eligibility letter. A support broker who writes a
plan without verifying eligibility takes a risk of not being paid for services.

Are you on the Support Broker List?

Please take some time to review your information on the Support Broker list uploaded to our
FDS website. If you are on the list, is your information accurate? Let us know if you are not on
the list and would like to be or are on the list and would like to be removed.

Support Brokers Needed
According to data from 2016, 95 languages are spoken in Idaho! Bilingual Support Brokers are
needed!

Recommendations for recruitment opportunities for potential bilingual Support Brokers are
welcome! Contact Rachel Johnson at Rachel.Johnson2 @dhw.idaho.gov or 208-334-0603.
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