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Residential Habilitation (ResHab) Initial Application Process
What is a Residential Habilitation Agency?
A Residential Habilitation Agency is a certified entity that provides an integrated array of individually-tailored services and supports furnished to an eligible participant which are designed to assist them to reside successfully in their own homes, with their families, or alternate family home.
How do I become a Residential Habilitation Agency?
Individuals seeking certification of a Residential Habilitation Agency must complete: 
1. The approved certification application found on the Licensing and Certification Website:  www.ddacertification.dhw.idaho.gov
2. Complete the provider enrollment application at: www.idmedicaid.com
3. Ensure your agency name is listed with Idaho Secretary of State by going to their website: https://www.sos.idaho.gov/
4. Register as an agency with Idaho Department of Health and Welfare’s Criminal History Unit to receive an ID for Criminal History as all employees accessing/working with participants will need to have a Criminal History clearance for your agency.  The website is: https://chu.dhw.idaho.gov/
What is included in the Certification application packet?
The application packet must be submitted and approved prior to certification.   Resource information to assist in the completion of the application is as follows:
1. Idaho Department of Health and Welfare Application for Residential Habilitation Agency Certification form. http://healthandwelfare.idaho.gov/Portals/0/Medical/DevelopmentalDisabilities/DDA-RHForms/RHApplication.pdf 
2. Regulatory Requirements.  IDAPA 16.04.17 Rules Governing Residential Habilitation Agencies (ResHab)  https://adminrules.idaho.gov/rules/current/16/160417.pdf
3. QA Tools ResHab Checklists.   www.ddacertification.dhw.idaho.gov
· Administrative Requirements
· Recertification Request Requirements 
· Policy and Procedures Requirements 
· Participant Requirements
· Communication Requirements
· Participant Finances
· Participant Record Requirements
· Participant Rights
· Service Provision Requirements
· Treatment of Participants
· Staff Requirements 
· Administration Requirements
· Administrator Requirements
· Personnel Requirements
· Staff Training Requirements
Additional Regulatory Requirements and Guidance can also be found on this website such as:
· Electronic Records Requirements;
· Guidance;
· ADA guidelines
· Writing measurable behavioral objectives
How do I complete the Certification application?
1. Complete the application for Residential Habilitation listed above.  Assure all questions are answered.  
2. All requested documentation must be submitted with your application.  When developing policies and procedures, assure that all areas listed in the sample policy and procedure listed above are addressed. All policy and procedure manuals should be submitted electronically. 
Writing policies and procedures:
Sample of how to write a policy and procedure can be found on: https://policy.boisestate.edu/policy-writing-guide/ 
· Policy is what you are going to do.
· Procedures provide the framework for implementing the policy.
· Be sure to include monitoring strategies to assure the procedures are being followed and evaluated for effectiveness.  Monitoring helps detect and correct problem areas quickly.
Where do I send my completed Certification application materials?
The application materials may be submitted by e-mail, mail or hand delivered. Please do not send the original, send a copy as the application will not be returned.
1. If e-mailing the application packet, send to:  DDARH@dhw.idaho.gov 

2. If mailing the application packet, send to: 
Region 1 or 2 for applications in Lewiston and Coeur d’Alene area~
Idaho Department of Health and Welfare 
Division of Licensing & Certification 
Therapeutic & Residential Programs
1118 F Street
Lewiston, Idaho 83501

Region 3 or 4 for applications in Boise, Nampa and Caldwell area~
Idaho Department of Health and Welfare 
Division of Licensing & Certification 
Therapeutic & Residential Programs
P.O. Box 83720 
Boise, ID 83720-0009

Region 5, 6 or 7 for applications in Twin Falls, Pocatello and Idaho Falls area~
Idaho Department of Health and Welfare
Division of Licensing & Certification
Therapeutic & Residential Programs
1070 Hiline, Suite 370
Pocatello, Idaho 83201

3. If hand delivering the application packet, send to:

Region 1 or 2 for applications in Lewiston and Coeur d’Alene area~
Idaho Department of Health and Welfare 
Division of Licensing & Certification 
Therapeutic & Residential Programs
1118 F Street
Lewiston, Idaho 83501

Region 3 or 4 for applications in Boise, Nampa and Caldwell area~ Idaho Department of Health and Welfare 
Division of Licensing & Certification 
3232 Elder Street
Boise, ID 83705

Region 5, 6 or 7 for applications in Twin Falls, Pocatello and Idaho Falls area~
Idaho Department of Health and Welfare
Division of Licensing & Certification
Therapeutic & Residential Programs
1070 Hiline, Suite 370
Pocatello, Idaho 83201

What happens after I submit my Certification application materials?
Upon receipt of the application form and initial application materials, the Department will review the materials to determine if the agency has systems in place, that if properly implemented, would result in regulatory compliance.  The Department will notify the agency with a written decision regarding certification. An application is considered complete when all required documents are received and in compliance with these rules. 
Note: Failure to provide all information as requested in the application for certification may result in the denial of the application and the agency will be required to submit a new application.

How long will the Certification application process take?

The length of the application process for initial certification of a Residential Habilitation Agency varies dependent on multiple factors such as whether the application is complete, additional information or documentation is needed, current work load and the availability of resources necessary to complete the application review and initial survey, etc. Therefore, it is not possible for Licensing and Certification to establish specific timeframes.

How do I get paid for providing services?

[bookmark: _GoBack]To become a Medicaid provider, you must complete an enrollment application online at www.idmedicaid.com .  The Division of Medicaid may request or require additional information to assure compliance with their requirements prior to the approval of the provider agreement application.  Please note to receive Medicaid payment the certification application and the provider agreement must be approved.

Additional information

For additional information please access the Licensing and Certification website: www.ddacertification.dhw.idaho.gov 

Contact us with any questions:
	DDA/ResHab Certification Program

	Program Main Contact Information
	208-364-1906 or
Toll Free 877-457-2815
DDARH@dhw.idaho.gov  

	Fax Number
	208-287-1164

	
	

	North Hub Regions 1, 2 
	208-799-4431

	West Hub Regions 3, 4
	208-364-1906

	East Hub Regions 5, 6, 7
	208-239-6267
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