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	16.03.21.900. Each DDA defined under these rules must develop and implement a quality assurance program. (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.01.a
900. Each DDA defined under these rules must develop and implement a quality assurance program.
01. Purpose of the Quality Assurance Program. The quality assurance program is an ongoing, proactive, internal review of the DDA designed to ensure:
a. Services provided to participants produce measurable outcomes, are high quality, and are consistent with individual choices, interests, needs, and current standards of practice; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.01.b. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
01. Purpose of the Quality Assurance Program. The quality assurance program is an ongoing, proactive, internal review of the DDA designed to ensure: 
b. Sufficient staff and material resources are available to meet the needs of each person served; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.01.c. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
01. Purpose of the Quality Assurance Program. The quality assurance program is an ongoing, proactive, internal review of the DDA designed to ensure: 
c. The environment in which services are delivered is safe and conducive to learning; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.01.d. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
01. Purpose of the Quality Assurance Program. The quality assurance program is an ongoing, proactive, internal review of the DDA designed to ensure: 
d. Skill training activities are conducted in the natural setting where a person would commonly learn and utilize the skill, whenever appropriate; and (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.01.e. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
01. Purpose of the Quality Assurance Program. The quality assurance program is an ongoing, proactive, internal review of the DDA designed to ensure: 
e. The rights of a person with disabilities are protected and each person is provided opportunities and training to make informed choices. (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include: 
a. Goals and procedures to be implemented to achieve the purpose of the quality assurance program as described in Subsection 900.01 of this rule; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.b. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
b. Person, discipline, or department responsible for each goal; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.c. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
c. A system to ensure the correction of problems identified within a specified period of time; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.d. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
d. A method for assessing participant satisfaction annually including minimum criteria for participant response and alternate methods to gather information if minimum criteria is not met; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.e. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
e. An annual review of the agency’s code of ethics, identification of violations, and implementation of an internal plan of correction; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.f. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
f. An annual review of agency’s policy and procedure manual to specify date and content of revisions made; and (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.02.g. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
02. Quality Assurance Program Components. Each DDA’s written quality assurance program must include
g. Ongoing review of participant progress to ensure revisions to daily activities or specific implementation procedures are made when progress, regression, or inability to maintain independence is identified. (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.a 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
a. Are developed with each participant, parent, or legal guardian, where applicable, and actively promote the participation, personal choice, and preference of the participant; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.b. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
b. Are age appropriate; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.c. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
c. Promote integration; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.d. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
d. Provide opportunities for community participation and inclusion; (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.e. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
e. Offer opportunities for participants to exercise their rights; and (7-1-11)
	 
	 
	 
	 
	 
	 

	16.03.21.900.03.f. 
900. Each DDA defined under these rules must develop and implement a quality assurance program.
03.Additional Requirements. The quality assurance program must ensure that DDA services provided to participants: 
f. Are observable in practice. (7-1-11)
	 
	 
	 
	 
	 
	 



