Dear Plan Developers/Service Coordinators:
To support you in your work with adult participants accessing developmental disability (DD) services, this guidance is being forwarded to you to assist with the following:
· [bookmark: _GoBack]Exception Review requests based on Health or Safety; and
· Budget or Service Plan Appeals; and
· Medicare—Medicaid Coordinated Plan (MMCP) enrollees accessing adult developmental disability (DD) services.
EXCEPTION REVIEW REQUESTS
The following documents/templates attached to this email apply to submitting Exception Review requests based on Health or Safety:
· Traditional DD Services—Requesting an Exception Review for Health or Safety Needs (Guidance document)
· Individual Support Plan (ISP) Instruction Manual
· Individual Support Plan—Prior Authorization Worksheet (template)
· Individual Support Plan Addendum—Prior Authorization Worksheet (template)
· Health Risk form (template)
· Safety Risk form (template)
[bookmark: _Hlk515436551]The Individual Support Plan—Prior Authorization Worksheet must be used for all Individual Service Plans submitted January 1, 2019, forward. 
The Individual Support Plan Addendum—Prior Authorization Worksheet must be used for all Addendums submitted January 1, 2019, forward.  
Important Note:  Any Individual Support Plans submitted January 1, 2019, or later and any Addendums submitted January 1, 2019, or later that do not use the new templates will be returned to the Plan Developer.  
The guidance and templates identified above are available on the external Health and Welfare website on the Adult DD Care Management webpage under Plan Developer/Service Coordinator Information & Forms.  The webpage can be found here:  
https://healthandwelfare.idaho.gov/Medical/DevelopmentalDisabilities/AdultDDCareManagement/AdultDDInformationforProviders/tabid/2310/Default.aspx
Participants requesting additional budget dollars to purchase Supported Employment services only under the Developmental Disability (DD) Waiver do not need to submit an Exception Review request with a Health or Safety Risk form and supporting documentation.  These requests should be submitted using the CSE Exception Review Request Form available on the above webpage under Exception Review Information for Community Supported Employment (CSE) only.  
APPEAL REQUESTS

The following document attached to this email provides guidance regarding Appeal requests:
· Requesting an Appeal
Please note the appeal process for adults with intellectual and developmental disabilities applying for initial developmental disability (DD) services or with a new highest budget.
Initial applicants for DD services or participants whose calculated budget for this year is higher than their KW budget[footnoteRef:1] last year, who believe their calculated budget will not meet their needs, and wish to access services while appealing their budget can access DD services up to the amount of their calculated or KW budget for this year during the time their budget appeal is going through the fair hearing process.   This will allow participants to receive services up to the amount of their calculated or KW budget while the request for more budget dollars is under review. [1:  KW budget means a DD participant’s highest budget since July 1, 2011, which has been used to replace his or her calculated budget.
] 

To access DD services during the budget appeal process, a participant must:

· Submit a timely budget appeal request to Administrative Procedures Section (APS); and  
· Submit a service plan requesting services and supports consistent with IDAPA rules, Department processes, and within the calculated budget.  This plan should be submitted through the Information Coordinator at bddacm@dhw.idaho.gov   
Once the plan is received, it will be assigned to a Bureau of Developmental Disability Services (BDDS) Care Manager (CM) for review.  Services on the plan will be approved and prior authorized or denied, as appropriate.  
A Plan Notice will be sent to the participant identifying the supports and services that have been approved and prior authorized and/or denied.  Denied services may be appealed within twenty-eight (28) days of the date on the notice.  A participant may begin to access the approved supports and services according to the start date on the plan.
If, through the appeal process, additional dollars are approved to purchase other DD supports and services, these can be added to the existing service plan through the Addendum process.
This process is in effect now and may be used only for initial applicants to the DD program and DD participants whose calculated budget for this year is higher than their KW budget last year.
Please contact a Bureau of Developmental Disability Services (BDDS) Care Manager if you have any questions about submitting:
· An Exception Review request;  
· A service plan for an initial participant appealing their initial budget; or 
· A service plan for a participant appealing their new highest calculated budget.
Contact information for the Care Managers reviewing traditional DD service plans:

· Traci King, Region 2:  Traci.King@dhw.idaho.gov  Phone: (208) 799-4452
· Tim Woods, Region 3:  Tim.Woods@dhw.idaho.gov  Phone: (208) 455-7158
· Cindy McLouth, Region 4:  Cindy.McLouth@dhw.idaho.gov  Phone: (208) 334-0991
· Cheryl Willard, Region 4:  Cheryl.Willard@dhw.idaho.gov  Phone: (208) 334-0985
· DeNae Gailey, Region 5:  Denae.Gailey@dhw.idaho.gov  Phone: (208) 732-1373
· Andrea Hatch, Region 5:  Andrea.Hatch@dhw.idaho.gov  Phone: (208) 732-1485
· Carla Bicart, Region 5:  Carla.Bicart@dhw.idaho.gov Phone:  (208) 732-1375
· Greg Christensen, Region 7:  Greg.Christensen@dhw.idaho.gov  Phone: (208) 528-5773
· Jared Fletcher, Region 7:  Jared.Fletcher@dhw.idaho.gov  Phone: (208) 528-5758

Adult Participants Accessing Traditional Developmental Disability (DD) Services Enrolled in Medicare—Medicaid Coordinated Plan (MMCP)
Effective January 1, 2019, Developmental Disability (DD) Service Coordination (SC), Plan Development (PD) and DD Crisis Assistance services provided by Service Coordinators for adult participants accessing traditional DD services will no longer be a MMCP benefit but will be a fee for service benefit through Idaho Medicaid.  Currently, Blue Cross of Idaho and Molina Healthcare are responsible for reimbursing Service Coordination Agencies for SC, PD and DD Crisis Assistance services provided to adult participants accessing traditional DD services who are enrolled in MMCP.  
Beginning January 1, 2019, all DD State Plan Option and DD Waiver services will be carved out of the MMCP.  Therefore, PD, SC and DD Crisis Assistance services must be requested and prior authorized through a DD ISP, ISP Addendum or Crisis Assistance request form.  
The Individual Support Plan (ISP) Supports and Services Authorization Worksheet, ISP Signature Page and the ISP Addendum have been updated to reflect this change.  These updated documents: 
· No longer require a PD to mark the MMCP box to identify a participant is accessing MMCP; and
· Do not require the PD to identify in the DD Service Coordination Services section (ISP Supports and Services Authorization Worksheet only) whether a participant is MMCP or Non—MMCP; and
· No longer require a PD to obtain the signature of an ICT Care Coordinator on the ISP Signature Page and ISP Addendum. 
The updated ISP Supports and Services Authorization Worksheet, ISP Signature Page and ISP Addendum are now available on the Adult DD Care Management webpage at https://healthandwelfare.idaho.gov/Medical/DevelopmentalDisabilities/AdultDDCareManagement/AdultDDInformationforProviders/tabid/2310/Default.aspx under Plan Developer/Service Coordinator Information & Forms.  Effective January 1, 2019, any plans or addendums must be submitted using the updated forms.  Plans or addendums submitted after January 1, 2019 that do not include the updated forms will be returned to the Plan Developer.   
An addendum will not be required to request prior authorization for service coordination or plan development services for plans already approved for MMCP participants.  The Department will create prior authorizations for service coordination services, as approved on the participant’s current plan, to allow service coordination services to be billed as fee for service through Idaho Medicaid from January 1, 2019, forward.  For plans already submitted with a start date of January 1, 2019, forward, service coordination services will be prior authorized as fee for service.  
Plan Development Authorization Coversheets for plan development services that are anticipated to be provided January 1, 2019, or later should be submitted to the Department at the following:
	To request plan development units, please submit all Plan Development Authorization Coversheets to the email address that corresponds with the participant’s last name.  The alphabet has been divided as follows:
	A – Gon

	BDDSR1CMDocs@dhw.idaho.gov
Questions?  Phone: 208-769-1567 option #2

	Goo – Oh
	BDDSR4CMDocs@dhw.idaho.gov 
Questions:  Phone: 208-334-0940 option #3

	Oi – Z
	BDDSR5CMDocs@dhw.idaho.gov 
Questions?  Phone: 208-736-3024 option #2






Service Coordination Agencies must seek reimbursement from the applicable MMCP provider for any plan development, service coordination or crisis assistance services provided to an adult DD participant prior to January 1, 2019.  
Thank you for your participation in the Medicaid program.  
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