
 

 

 

 

Idaho Resource Tracking System (IRTS) for EMS 

 

Updating your Daily Status 

From the main view, find your agency and click on either of the two Statuses for the EMS Status column. Click on the 
EMS Status for definitions.  Choose Out of Service only if your agency is completely unavailable--unable to respond 
locally AND cannot provide any resources (ambulances or personnel) for mobilization. 

 

  



 

1. Next, you are going to update the column for each resource type.  When you are completing your updates, 
please consider the following: 
Ambulance Staffed—full crew and available to respond immediately to an emergency. 
Personnel Available for Deployment—Number of personnel available to deploy anywhere in the state for a 
minimum of 48 hours. 
Ambulance Available but Unstaffed—Number of fully equipped vehicles that could be used elsewhere in the 
state for a minimum of 48 hours.  If your vehicle meets all state requirements, but is not licensed for transport, 
include it anyway.  For example, if you have a QRU with a gurney and all required equipment, answer “Yes.” 
Extrication Equipment—If your agency has training and equipment to provide auto extrication, answer “Yes.”  

 
2. In the Comments field, please provide any pertinent information you believe would help us determine resource 

availability across the state.  For example, if you have an EMT and a paramedic that could deploy for up to 14 
days, it would be helpful to note that. 

 
 
The “Last Update” and “By User” fields will update automatically when you log out.  Remember to SAVE before 
logging out. 
 

 

 

 

 

For Additional Help: 

If you need additional help logging in or updating your status, a helpdesk will be available starting March 24th. 

Helpdesk Information 
During business hours M-F 8-5 call 208-334-4900 
After business hours email IPBSR@dhw.idaho.gov 
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