
 

Idaho Resource Tracking System (IRTS) for EMS 
 

 

Agency: «Organization» 

Primary Contact: «FirstName» «LastName» 

Username:  «UserID» 

 

 
To gain access into IRTS, follow this link to the password reset page and enter your Username. 
 
Username:  «UserID» 

 
IRTS Password Reset 

 
The system will send your instructions to create/reset your password to this email address;  
 

«PrimaryEMail» 
 
When you have established your password please continue to the IRTS login screen, operated by Juvare, and 
follow the instructions below.  
 

For Additional Help: 
If you need additional help logging in or updating your status, a helpdesk will be available starting March 24th. 

Helpdesk Information 
During business hours M-F 8-5 call 208-334-4900 
After business hours email IPBSR@dhw.idaho.gov 

  

https://cam.juvare.com/pc/pwd?productId=EMResource
https://emresource.juvare.com/login


User Guide 
 

First off, for those who are new to the system or if you are unfamiliar with the term IRTS, it stands for the Idaho 
Resource Tracking System. IRTS. is the federally funded system that is state administered which is used to track a variety 
of healthcare resource across Idaho.  Currently we are using it with hospitals, and we are now expanding its use to 
assess EMS resource availability. The platform used for IRTS is EMResource provided by Juvare. 
 
I would like to address the procedure by which you are notified of an event (exercise or drill) in IRTS. The system can 
notify you of an event through three different methods: E-mail, Text, and through the Web Page itself. Every registered 
user in IRTS will receive an event notification via email and through the web page. If you would like an event 
notification via text, please go into the Preferences tab and revise your contact information. 
 
To differentiate an exercise from a real-world event, the word exercise will appear in all uppercase letters “EXERCISE” in 
the red banner. 
 
The IRTS system will alert you to all events in the system, whether or not your particular agency is requested to 
respond.  Currently, the automated email notifications that you receive for events do not let you know if need to 
respond to the event. It simply lets you know that an event has become live in the system, gives you specific instructions 
on how to respond to the event, and it will send you another email notification once the event has ended.  When you 
see an event banner or receive an alert email, you will want to determine if it covers your facility.  The following outlines 
the procedure for determining if your agency is needed to respond in a particular event once you have received an 
automated email notification:   
 
Please keep in mind that it is possible for more than one incident to be active in the system at the same time.  If this 
happens, you will see each event at the top of the screen    Please be sure to check each incident as described below to 
determine if a response is being requested for your agency. 
 
 
 

1. Log into the system with your assigned Username:  

 
 
 
  



2. From the Region Default view, look at your agency and check whether your agency is participating in the event. 
If the icon in the colored banner is beside your agency, this signifies that your facility is being asked to respond 
to the event. 
 
Please note that the screen shot below is taken for a hospital’s view.  EMS agencies will have a similar view. 

 
 

3. If your agency is being asked to respond to the event by having the designated icon, click on the event name in 
the red banner and proceed to report.  
 

4. You will likely receive regular event notifications to assess your inventory of PPE.  Currently, we are planning to 
do that on a weekly basis, but this can certainly change.  We will also have the ability to address future incidents 
and events using this system. 
 

5. Also please note that this tool was rolled out quickly, so as the current situation changes, the view you see could 
also change.  Don’t worry if what you see is slightly different.  This platform is likely to continue to evolve. 

 
For Additional Help: 
If you need additional help logging in, updating your status 
Call 208-334-4900 during business hours, or email IPBSR@dhw.idaho.gov 

 
 
Thank you for your support of IRTS,  
 
Idaho Bureau of EMS and Preparedness 
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