
Change in portal reporting requirements/actions 
 

Beginning August 5, 2018, when a facility creates a new reportable event and selects one of these four categories: 
Mistreatment, Misappropriation of resident property by staff, Neglect or Staff abuse, the facility will now be required 
to enter the information for the person(s) accused of the incident.  The facility will not be able to complete the 
reporting until the information has been provided.  This in no way is an indication of whether the named party as 
actually involved in the event or if the event actual occurred as reported; that should be apparent in the 
investigation results. 
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