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1. Know which rules require trending 
and tracking.

2. Know the survey process.
3. Understand how to track and 

analyze incidents/accidents. 



• Identify and Monitor Patterns of 
Incidents and Accidents. 

•The administrator must identify and 
monitor patterns related to incidents 
and accidents and develop 
interventions to prevent recurrences.



• Identify and Monitor Patterns.
•The administrator or person designated 
by the administrator must identify and 
monitor patterns of accidents, incidents, 
or complaints to assure the facility’s 
policies and procedures protect the 
safety of residents. 



11. Monitoring 
and tracking 

documentation 
for incidents 

and accidents 
(patterns and 
interventions.) 



Date Time Resident Shift Incident Staff on 
Duty

Investigation Corrective Actions



Date Time Resident Shift Incident Staff on 
Duty

Investigation Corrective Actions

1/1/17 8pm Joe PM Fall Becky
Donna

Fell in driveway. No Injuries. Staff Training. 

1/6/17 10pm Joe PM Fall Tom
Donna

Fell in bedroom. No Injuries Staff Training.

1/11/17 9pm Joe PM Fall Becky
Gloria

Leaned forward and slid out of his 
wheelchair onto the floor. No 
observable injuries.

Staff Training.

1/18/17 11am Joe AM Elopement Gloria
Tom

Wandered out of the facility – through 
the front door. 

None at this time as this was the first 
incident of this kind. 

1/30/17 1pm Joe AM Fall Becky
Gloria

Resident was refusing cares, became 
combative with caregivers, and fell 
from the shower chair onto the floor. 

Staff Training.

2/4/17 8pm Joe PM Fall Tom
Becky

Resident became upset/combative 
after dinner, and fell reaching for 
another resident’s food. 

Instructed caregivers to redirect. 

2/6/17 2am Joe Night Fall Donna
Gloria

Resident fell from wheelchair in the 
hallway. No observable injuries. 

Staff Training.

2/9/17 10:30am Joe AM Elopement Donna
Tom

Resident eloped from the facility and 
went to the gas station. The police 
brought him back. 

Implemented 20 minute checks. 

2/17/17 1am Joe Night Fall Donna Resident fell while walking in 
hallway. No Injuries. 

Staff Training.



Fact: Joe has eloped 2 times when Tom was working. 

Pattern: Review of past incidents show that Joe has eloped 
two times when Tom was his caregiver. 

What do you do with this information? 



Fact: Joe fell out of his wheelchair 2 times when Gloria was 
working. 

Pattern: Review of past incidents shows that Joe has fallen out 
of his wheel chair 2 times when Gloria was the caregiver.

What do you do with this information? 



Fact: Joe fell four times when Donna was working.

Pattern: Review of past incidents shows that Joe has fallen 4
times when Donna was working over the past month. 

What do you do with this information? 



Fact: Joe has become combative two times, both times Becky 
was on shift. 

Pattern: Review of past incidents shows that Joe was observed 
to become combative two times over the past month, Becky was 
working both times. 

• What do you do with this information? 



• Fact: Joe has only fallen one time during the AM shift. 

• Pattern: Review of past incidents shows that Joe has fallen 
one time during the AM shift over the past month. 

• What do you do with this information? 



• How does the facility identify facility patterns?
•How does the facility trend and identify 
patters for falls per shift?

•How does the facility trend and identify 
patterns for unknown injuries per shift?

•How does the facility trend and identify 
patterns when elopements are occurring?



•Implement interventions 
to Prevent 
Reoccurrences. 
•Protect the safety of 
your residents. 
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