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Call 911 or your local law 
enforcement agency if someone 
needs emergency assistance or is 

in a life-threatening situation.

Another way to make a report to 
APS is by contacting your local 
Area Agency on Aging.
        See map

Contact your local Agency

Area 1 — North 
aaani.org 
208-667-3179 or 1-800-786-5536

Area 2 — North Central 
cap4action.org/program/area-agency-on-aging 
208-743-5580 or 1-800-877-3206

Area 3 — Southwest 
a3ssa.com 
208-898-7060 or 1-844-850-2883

Area 4 — South Central 
sites.google.com/site/csiofficeonaging/ 
208-736-2122 or 1-800-574-8656

Area 5 — Southeast 
sicog.org/aaa-home 
208-233-4032 or 1-800-526-8129

Area 6 — East 
eastidahoaging.com  
eicap.org/programs/senior 
208-522-5391 or 1-800-632-4813

66

55

44

33

2

1

Area Agencies on Aging

Find your local Area Agency on Aging.
See contact information

Adult Protective 
Services

Help provide for the safety and 
protection of vulnerable adults

Mandated Reporting
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A mandated reporter is a person who, due 
to his or her profession, has a legal duty to 
report any suspected maltreatment of a 
vulnerable adult. 

In Idaho, professions obligated to 
report include any:

*Any employee of a public or private health facility, 
state licensed or certified residential facility serving  
vulnerable adults (IC 39-5303). 

**Officers and employees of financial institutions may 
report maltreatment of a vulnerable adult (IC 39-5303) 
(15 U.S.C. 6802).

Reporting 
Online reporting to Adult Protective 
Services (APS) is available to mandatory 
reporters and employees of financial 
institutions** at:  
aging.idaho.gov/apsreport. 

Online reports to APS will ask for the 
following information:

1. The age of the vulnerable adult
2. The type of maltreatment suspected
3. Incident information
4. Contact information of the person reporting

Anonymous reports are not accepted 
through online reporting.

Any person making a report to APS is 
immune from civil or criminal liability  
if the report is provided in good faith  
(IC 39-5303).

In Idaho, mandatory reporters who fail  
to report maltreatment of a vulnerable 
adult may be convicted of a misdemeanor 
(IC 39-5303).

Mandated Reporters

Vulnerable Adult Maltreatment

Maltreatment of a vulnerable adult refers to 
any abuse, neglect, exploitation, or self-neglect 
against a person who is 18 years of age or 
older and who is unable to protect himself or 
herself due to physical or mental impairments.


