Bureau of Facility Standards

INFORMATIONAL LETTERS INDEX FOR LONG TERM CARE

QS0-21-02-NH — COMPLIANCE WITH RESIDENTS’ RIGHTS
REQUIREMENT RELATED TO NURSING HOME RESIDENTS’ RIGHT

QSO-20-41-ALL — GUIDANCE RELATED TO THE EMERGENCY
PREPAREDNESS TESTING EXERCISE REQUIREMENTS-
CORONAVIRUS DISEASE (COVID-19)

QS0-20-39-NH — NURSING HOME VISITATION - COVID-19

QS0O-20-38-NH — INTERIM FINAL RULE (IFC), CMS-
3401-1FC, ADDITIONAL PoLICcY AND REGULATORY
REVISIONS IN RESPONSE TO THE COVID-19 PuBLIC
HEALTH EMERGENCY RELATED TO LONG-TERM CARE
(LTC) FACILITY TESTING REQUIREMENTS AND REVISED
COVID-19 FOCUSED SURVEY TooL

QS0O-20-37-CLIA, NH — INTERIM FINAL RULE (IFC),
CMS-3401-1FC, UPDATING REQUIREMENTS FOR
REPORTING OF SARS-CoV-2 TEST RESULTS BY CLINICAL
LABORATORY IMPROVEMENT AMENDMENTS OF 1988
(CLIA) LABORATORIES, AND ADDITIONAL POLICY AND
REGULATORY REVISIONS IN RESPONSE TO THE COVID-19
PuBLIC HEALTH EMERGENCY

QSO 20-35-ALL: ENFORCEMENT CASES HELD DURING THE
PRIORITIZATION PERIOD AND REVISED SURVEY PRIORITIZATION

QSOG-20-03-NH-HHA-CLIA NoTICE OF FINAL RULE
ADJUSTING CIVIL MONETARY PENALTIES (CMPS) FOR

QS0O-20-34-NH- CHANGES TO STAFFING
INFORMATION AND QUALITY MEASURES POSTED ON
THE NURSING HOME COMPARE WEBSITE AND FIVE
STAR QUALITY RATING SYSTEM DUE TO THE COVID-19
PUBLIC HEALTH EMERGENCY

QS0O-20-33-NH- POSTING OF NURSING HOME

NUMBER DATED SUBJECT
2021-01 10/06/20

TO VOTE
2020-33 09/30/20
2020-32 09/22/20
2020-31 08/26/20
2020-30 08/26/20
2020-29 08/18/20
2020-28 08/14/20

INFLATION
2020-27 07/09/20
2020-26 06/04/20

INSPECTIONS
2020-25 06/04/20
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QS0O-20-32-NH- RELEASE OF COVID-19 NURSING
HOME DATA
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https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL21-01QSO-21-02-NH-QSO-2041ResidentsRightToVote.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-33QSO-20-41-ALL-QSO-2041GuidanceEmergencyPrepTestingExerciseReqs-COVID-19.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-32QSO-20-39NHVisitationCOVID-19.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-31QSO-20-38NHInterimFinalRuleCOVIDTesting.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-30QSO-20-37%20CLIA-NHInterimFinalRuleCOVIDReporting.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-29QSO-20-35-ALL-EnforcementCasesHeldAndRevisedSurveyPrioritization.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-28QSOG-20-03-NH-HHA-CLIA-CMPAdjustment.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-27QSO-20-34-NH-CompareStaffingQMChanges.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-26QSO-20-33-NH-PostingNHInspections.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-25QSO-20-32-NH-ReleaseCOVID-19NHData.pdf
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QS0O-20-31-ALL- COVID-19 SURVEY ACTIVITIES, CARES
ACT FUNDING, ENHANCED ENFORCEMENT FOR
INFECTION CONTROL DEFICIENCIES, AND QUALITY
IMPROVEMENT ACTIVITIES IN NURSING HOMES

QS0-20-30-NH- NURSING HOME REOPENING
RECOMMENDATIONS FOR STATE AND LOCAL OFFICIALS

QSO0-20-29-NH-INTERIM FINAL RULE UPDATING
REQUIREMENTS FOR NOTIFICATION OF CONFIRMED AND
SUSPECTED COVID-19 CASES AMONG RESIDENTS AND STAFF IN

QS0O-20-28-NH-NURSING HOME FIVE STAR QUALITY RATING
SYSTEM UPDATES, NURSING HOME STAFF COUNTS, AND
FREQUENTLY ASKED QUESTIONS

QSO 20-26-NH: -NH-UPCOMING REQUIREMENTS FOR
NOTIFICATION OF CONFIRMED COVID-19 (or COVID-19
PERSONS UNDER INVESTIGATION) AMONG RESIDENTS AND STAFF
IN NURSING HOMES

QSO 20-20-ALL: PRIORITIZATION OF SURVEY ACTIVITIES

QS0-20-14-NH- GUIDANCE FOR INFECTION CONTROL
AND PREVENTION OF CORONAVIRUS DISEASE 2019 (COVID-19)
IN NURSING HOMES (REVISED 03/13/20)

QS0O-20-14-NH- GUIDANCE FOR INFECTION CONTROL
AND PREVENTION OF CORONAVIRUS DISEASE 2019 (COVID-19)
IN NURSING HOMES (REVISED 03/13/20)

QS0O-20-14-NH- GUIDANCE FOR INFECTION CONTROL
AND PREVENTION OF CORONAVIRUS DISEASE 2019
(COVID-19) IN NURSING HOMES

QSO 20-11-LTC: RELEASE OF ADDITIONAL TOOLKITS TO
ENSURE SAFETY IN NURSING HOMES

QSO 20-09-ALL: INFORMATION FOR HEALTHCARE
FACILITIES CONCERNING 2019 NoVEL CORONAVIRUS ILLNESS

NUMBER DATED SUBJECT
2020-24 06/04/20
2020-23 05/19/20
2020-22 05/06/20
NURSING HOMES
2020-21 05/01/20
2020-20 04/20/20
2020-14 03/25/20
2020-13 03/16/20
2020-09 03/11/20
2020-06 03703720
2020-05 03703720
2020-04 02/07/20
(2019-NnCoV)
2020-02 12/06/19

Print Date: October 13, 2020

CMS QSO 20-03-LTC: PHASE 3 INFORMATION AND
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https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-24QSO-20-31-ALL-COVID-19CARESSurvey%20Enforcement.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-23QSO-20-30-NH-ReopeningRecommendations.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-22QSO-20-29-NH-IntFinalRuleReqNotificationsConf-SuspCOVID-19Cases.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-21QSO-20-28-NH-5StarQualRatingSysUpdatesNHStaffCountsFAQs.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-20QSO-20-26ReqsNotificationCOVID-19AmongRes-StaffinNHs.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-14QSO-20-20-ALL-PrioritizationSurveyActivities.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-13QSO-20-14-LTC-GuidanceInfControlPreventionCOVID-19NHsREV.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-09QSO-20-14-LTC-GuidanceInfControlPreventionCOVID-19NHsREV.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-06QSO-20-14-LTC-GuidanceInfControlPreventionCOVID-19NHs.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-05QSO-20-11-LTC-ReleaseAddlToolkitsEnsureSafetyNHs.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-04QSO-20-09-ALL-InfoHealthcareFacilitiesConcerningCoronavirusIllness.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL20-02%20QSO20-03-LTCPhase3InfoAndArbitrationUpdate.pdf
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ARBITRATION UPDATE

CMS QSO 20-01-LTC: CMS Updates to NH Compare &

QS0-19-09-ALL-REVISIONS TO APPENDIX Q GUIDANCE ON
IMMEDIATE JEOPARDY

CMS QSO 19-08-NH: AprIL 2019 Improvements to
Nursing Home Compare and the Five Star Rating System

CMS QSO 19-07-LTC: Enhanced Oversight & Enforcement
of Non-Improving Late Adapters

S&C-18-10-ALL-TEXTING OF PATIENT INFORMATION AMONG
HEALTHCARE PROVIDERS

CMS S&C 17-37-NH: Revision of Civil Money Penalty
(CMP) Policies and Analytic Tool

CMS S&C 17-30-NH, CAH, Hospitals: Requirement to
Reduce Legionella Risks in Water Systems (Revised)

CMS S&C 17-29-ALL: Advanced Copy — Appendix Z,
Emergency Preparedness Final Rule, Interpretive
Guidelines, and Survey Procedures

CMS S&C 17-27-NH: Implementation Issues LTC
Regulatory Changes — SQC & Transfer-Discharge

CMS S&C 17-25-NH: Electronic Staffing Submission —
Payroll-Based Journal Update

CMS S&C 17-23-NH, HHA: Final Rule Adjusting CMPs

CMS S&C 17-17-ALL: Recommendations for Providers
Regarding Cyber Security

CMS S&C 16-33-NH: Protecting Resident Privacy and
Prohibiting Mental Abuse Related to Photographs and
Audio/Video Recordings by Nursing Home Staff

NUMBER DATED SUBJECT
2020-01  10/17/19
Five Star Rating
2019-03  03/26/19
2019-02  03/12/19
2019-01 03/08/19
2018-02  12/30/17
2017-10 07/25/17
2017-07 07/05/17
2017-06 07/06/17
2017-05 07/03/17
Regulations
2017-04 07/03/17
2017-03 07/05/17
for Inflation
2017-01 07/05/17
2016-10 08/15/16
2016-09 08/04/16

Print Date: October 13, 2020

CMS S&C 16-31-NH: Mandatory Immediate Imposition of
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https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL2001CMSUpdatesNHCompareAndFiveStarSystem.pdf
https://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1903QSO1909RevisedAppendixQ.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1902QSO1908LTCImprovementsNursingHomeCompare.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1901QSO1907LTCEnhancedOversight.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1802SC1810ALLTextingPtInfo.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1710SC1737NHRevCMPPoliciesAnalyticTool.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1707SC1730ReduceLegionellaRiskinWaterSystems.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1706SC1729AdvCopyAppZEmergencyPrep.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1705SC1727ImplIssuesLTCRegChangeSQCTransfDxReqs.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1704SC1725ElectronicStaffingSubmPBJUpdate.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1703SC1723FinalRuleAdjustingCMPs.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1701SC1717%20RecommendationsRegardingCyberSecurity.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1610SC_1633NHPhotosAndPrivacy.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1609SC_631LTCFedRemedies.pdf?ver=2016-08-04-074701-997
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Federal Remedies and Assessment Factors Used to
Determine the Seriousness of Deficiencies for Nursing

CMS S&C 16-15-NH: Psychosocial Harm in Nursing

CMS S&C 16-22-LSC: Notification of Final Rule Published:
Adoption of 2012 Life Safety and Health Care Facilities Code
ALL IbAHO Ambulatory Surgical Centers, Hospitals, ICFs/ID
and Long Term Care Facilities

CMS S&C 16-21-All Providers: Guidance to Surveyors on
Federal Requirements for Providing Services to Justice
Involved Individuals

CMS S&C 16-11-All Providers: Sharing Tags At Exit

CMS S&C-14-01 NH (REVISED 1-23-2015) ~ CPR IN
ALL LONG TERM CARE FACILITIES IN IDAHO

CMS S&C-15-13 bATED DECEMBER 14, 2014 ~
CLARIFICATION OF TERMS IMPLICATING THE
SPOUSAL RELATIONSHIP IN REGULATIONS AND
GUIDANCE FOR MEDICARE-CERTIFIED PROVIDERS

ALL IDAHO Hospices, Hospitals, Skilled Nursing
Facilities/Nursing Facilities (SNF/NFs), and
Critical Access Hospitals

CMS S&C-14-42 DATED AUGUST 22, 2014 ~ Release of
Learning Tool on Building Respect for Lesbian, Gay,
Bisexual, Transgender (LGBT) Older Adults

ALL LONG TERM CARE FACILITIES IN IDAHO

NUMBER DATED SUBJECT

Homes
2016-08 05/27/16

Homes
2016-07 05/11/16
2016-05 05/05/16
2016-02 03/18/16

Conferences
2015-05 02/05/15

NURSING HOMES
2015-02 01/15/15

AND SUPPLIERS
2014-12 08/28/14
2014-11 07/02/14

Print Date: October 13, 2020

CMS S&C-14-36 DATED MAY 30, 2014 ~ INFECTION
CoNTROL BREACHES WHICH WARRANT REFERRAL

TO PuBLIC HEALTH AUTHORITIES

ALL IbAHO Ambulatory Surgical Centers, Hospices,
Hospitals, Skilled Nursing Facilities/Nursing
Facilities (SNF/NFs), Critical Access Hospitals,
Home Health Agencies, Rural Health Clinics, and
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http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1608LSC1615PsychosocialHarm.pdf?ver=2016-05-31-072842-933
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1607LSC2012CodeAdopted.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1605SC_1621JusticeInvolvedIndividuals.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1602SharingTagsAtExitConferences.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1505CPRinNursingHomes.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1502ClerificationTermsSpousalRelationship.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1412RespectBldgLearningTool.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1411ICBreachesPublicHealth.pdf
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NUMBER DATED SUBJECT

End Stage Renal Disease PROVIDERS

2014-10 06/03/14 CMS S&C: 14-28-NH-PUBLICATION OF MEDICARE
PROSPECTIVE PAYMENT SYSTEM AND CONSOLIDATED
BILLING FOR SKILLED NURSING FACILITIES FOR FY 2015
— NURSING HOME CIVIL MONETARY PENALTIES —
INFORMATIONAL ONLY

2014-04 05/23/14 RESIDENT ABUSE REPORTING IN SNFs/NFs

2014-03 05/23/14 MAINTENANCE OF INCIDENT AND ACCIDENT REPORTS

2013-05 10/24/13 CMS S&C 14-01-NH DATED 10/1/2013 ~
Cardiopulmonary Resuscitation (CPR) in Nursing
Homes
(SNF/NF’s)

2013-04 06/07/13 CMS S&C: 13-35-NH
ALL SKILLED NURSING FACILITIES IN IDAHO

2013-04 ATTACHMENT

2012-05 12/18/12 CMS S&C-12-35 DATED JUNE 15, 2012 ~ SAFE USE OF
SINGLE DOSE/SINGLE USE MEDICATIONS TO PREVENT
HEALTHCARE-ASSOCIATED INFECTIONS
ALL IbAHO Ambulatory Surgical Centers, Hospices,
Hospitals, Skilled Nursing Facilities/Nursing Facilities
(SNF/NFs), Critical Access Hospitals, Home Health
Agencies, Rural Health Clinics, and End Stage Renal Disease
PROVIDERS

2012-05 ATTACHMENT

2012-02 11/28/12  RE: CMS S&C 12-46-NH DATED 9/27/2012 ~ F tag 322
— Feeding Tubes - Advance Copy
(SNF/NF’s)

2011-01 03/30/11  Guidelines for Locked Units
[This Informational Letter updates and replaces
S&C #94-3]

2010-07 09/03/10 CMS S&C 10-28-NH DATED 8/27/2010 ~ POINT OF CARE

DEVICES AND INFECTION CONTROL IN NURSING HOMES
SKILLED NURSING FACILITIES/NURSING FACILITIES (SNF/NF’S)
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http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1410LTCPPSPaymentsAndCMPFunds.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1404ResidentAbuseReporting.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1403MaintenanceIncidentAccidentReports.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1305CPRinNHs.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1304NHSC1335.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-13-35.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1305CPRinNHs.pdf
http://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-12-35.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL1202FeedingTubes.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=jZSxlecOhcs=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=FC6_3OTv--M=&tabid=280&mid=2128
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INFORMATION REQUIREMENTS FOR CHOWSs
2004-16 ATTACHMENT
WAIVER OF THE STATE LICENSURE REQUIREMENTS

LONG TERM CARE INFORMAL DISPUTE RESOLUTION

2001-10 IDR REQUEST FORM

MEDICATION DISTRIBUTION TECHNIQUE CLARIFICATION
TO INFORMATIONAL LETTER #96-14

2.4 Hours Per Patient Per Day Requirement

Management of Combative Residents

NUMBER DATED SUBJECT
2004-16 12/03/04
2002-10 05/10/02
2001-10 10/04/01
PROCESS
1997-03 04/16/97
1993-04 03/19/93
1993-03 02/01/93
1989-02 01/27/89

Print Date: October 13, 2020

TB Skin Testing
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http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL0416CHOWInfoRequirements.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/downloads/SCLetter05-08.pdf
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL0210NFWaiverStateLicReqs.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=dnbTD5YgOZ8=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/Portals/0/Medical/LicensingCertification/IL0110LTC_IDRRequestForm.pdf
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=T3Ejx/JiXGk=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=ER1M8dMleqA=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=MczrTpS1BWE=&tabid=280&mid=2128
http://healthandwelfare.idaho.gov/LinkClick.aspx?fileticket=cHwUbY7jT6A=&tabid=280&mid=2128

