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Angelia Thorne (208) 514-9166 

Unity Service Coordination 
I have 10 years of experience working with dual diagnosed adults and children in community-based settings. 
Some of these positions include case management, counseling, service coordination, person-centered planning, 
plan development, assessment writing, and treatment plan writing/implementation. I have a Bachelors degree in 
Psychology and a Master degree in Clinical Counseling. I am currently a licensed Idaho State Counselor. I spend 
most of my time in the realm of service coordination and plan development work. I have hopes to explore 
transition management more and look into providing support groups for the surrounding community. 

Chontel Ross  (208) 703-6124 
Stepping Stones 

Christianne Gracia  (208) 922-2207 
Access Living 

Eberegbulam (Ebe) Amaechi (208) 440-4411 
Hands for Independence 

I have been employed by the State of Idaho for 17 years with at risk juveniles and adults with mental and physical 
disabilities.  I feel that no matter what an individual’s disability is, we are all capable of reaching our goals.  My job 
is to assist individuals in finding the needed resources to achieve those goals.   Let me assist you in accomplishing 
your goal of independence. 

Eunice Njiraini (208) 249-4193 
ABC Translation & Homecare 

Eunice is a case manager with 13 years of experience assisting, guiding, supporting clients as they settle into a 
new environment.   The State of Idaho Office of Refugee honored her with an award of accomplishment as a case 
coordinator.  Licensed as a Medicaid In-Home care provider, she gives personalized and compassionate care.  Her 
goal is to encourage, empower, and support her clients to accomplish their dreams of living in a place of their 
choice.  Eunice is excited to be working closely with the Idaho Home Choice program to promote and maintain 
independent living.  Let us work together, we can do it. 

 

Jennifer Biery (208) 871-5750 
Stepping Stones 

Jennifer has been working with adults with developmental disabilities as a Service Coordinator and Plan 
Developer for ten years. She serves a diverse population with a variety of skills and strives to enable each adult to 
live the life they envision for themselves and to achieve their goals. Jennifer has a Bachelor of Science degree in 
Psychology, an MBA and several years of extended education in graduate level Psychology work. She has 
navigated adults transitioning into the community as a Service Coordinator and looks forward to the opportunity 
of working with adults directly through the Idaho Home Choice Transition program. 
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Kelli Romine  (208) 454-5511, ext 12 

LINC 
Kelli Romine has been an advocate for her own family over 25 years raising two daughters with a disabling 
condition. She worked with children with in the public-school system in Special Education for 8 years. After that 
she became an Employment Specialist where she worked very closely with Voc. Rehab at Community 
Partnerships and Good Work Associates here in the Treasure Valley. In 2015 she also obtained her CWIC 
Certification. 
Kelli also actively participates with the Treasure Valley Community Resource Center and the Region 3 Housing 
Coalition. Transitioning is a passion for Kelli. She believes everyone should have a choice and that they should be 
able to speak for themselves and be as independent as they so choose. Idaho Home Choice offers the tools many 
need to be successful in their own which makes Transition Management a perfect fit for her. 

Krystn Pitt (208) 412-8820 

Idaho Transition Care 
Krystn graduated in 2008 with a Bachelor of Science degree in Human Service Management.  She has always had 
a passion to work with people with disabilities.  Her passion stems from personal experience advocating for the 
rights of her own family members with disabilities.  Kyrstn currently works with adults with disabilities as a 
Targeted Service Coordinator and Plan Developer.  She is proficient with DD Waiver and A&D Waiver participants 
as well as writing Individual Service Plans.  Krystn is knowledgeable with community-based resources and has 
formed relationships with agencies that will be able to assist in making the transition process go smoothly. 

 

Lindsey Dial   (208) 321-7896 X4 

ResCare HomeCare 

 

Lisa Ratcliffe (208) 602-4708 
Access Living 

Lisa Ratcliff, MA, CPRP (Certified Psychiatric Rehabilitation Practitioner) is the Community Based Rehabilitation 
Services/Case Management Supervisor with Access Living-- providers of counseling and developmental services. 
She has been providing mental health and social services to adults as well as youth for 30 years as a Health 
Educator, CBRS, Case Manager, and Supervisor for community based mental health providers.  She is a graduate 
of The American University in Washington D.C. with a dual major in Sociology and Communications. She 
completed her graduate work at Trinity University in Washington, DC where she received a Master of Arts in 
Health Promotion Counseling. She uses a recovery oriented, person centered approach and supports the 
"Nothing without us..." approach to treatment delivery. I look forward to serving you.  

 

Lindsey Dial (208) 321-7896 ext. 4 
ResCare HomeCare 

My name is Lindsey Dial and I am a Boise ID native. I have lived in the Boise area all but 10 years of my life, where 

the military moved my family to different parts of Southern California and Hawaii. In Hawaii, is where I started 

working with children with development disabilities which peeked my interest and desire to work with individuals 

with disabilities. I personally have seen so much growth and success in those who live with a disability due to 

working hard and having a supportive team behind them. 

I am the Branch Manager and Qualified Intellectual Disabilities Professional for a Homecare and Private Duty 

Nursing agency that helps individuals in our communities, continue to live at home. I have a degree in Health 

Administration and Psychology. I truly feel blessed to be able to get out into my own community and help others 

live their best lives and get them the resources they need to be successful and continue to be. 
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I am married and a mom of 4 children, to which one is on the Autism Spectrum. We enjoy being outdoors 

whether it is camping in the Sawtooth Mountains, skiing at Bogus, fishing, mountain biking or watching my kids 

play their sports. 

Nicole Sherwood   (208) 866-3606 

Stepping Stones 

Pam Ziegenfuss (208) 283-5690 

Stepping Stones 
Pam has a B.A. degree and has dedicated her life to helping people. She has worked with individuals with 
disabilities since 1998. She has a great deal of experience working with individuals that suffer with Mental Health 
Issues, Alzheimer’s, Dementia, Traumatic Brain Injuries and Developmentally Delayed. Pam has had a long term 
professional working relationship with Medicaid, Social Security and the Department of Health & Welfare for 
many years. She knows the process and supports that are needed to accomplish challenging goals. If you would 
like Pam to assist you with reintegrating back in to more self-independent environment, give her a call. She would 
love to help you and become your advocate. 

 

Stephany Krone   (208) 755 2900 

Stepping Stones 

Tabitha Jolley (208) 841-7489 
Progressive Nursing 

Tabitha has a bachelor’s in communication from BSU with a minor in mediation and is a certified mediator and 
grant writer/manager. She has been a transition manager for 1.5 years.  She has been a provider agency for the 
State for 15 years and has a good knowledge of how difficult programs and paperwork can be on an individual 
needing assistance.  She has a strong philosophy that you need to work hard but always have fun doing so. 
Tabitha knows this is a scary yet exciting time but together you can make it happen. 

 

Victoria Lee (208) 249-1585 

Lilypad 
Victoria has two years of experience working in a developmental center prior to working at HSA. Victoria enjoys 
working with people and assisting them in becoming successful in their everyday lives.  She has lived in Idaho for 
35 years and is familiar with the area.  Victoria is family oriented and enjoys spending as much time with her 
family as she can. 

 

Wendy Kotts  (208) 514-9236 

Unity Service Coordination 

 


